Note from the Digital Inclusion team, Connecting Cambridgeshire
We at the Digital Inclusion team at Connecting Cambridgeshire are keen to explore and better understand the support currently available to social housing tenants in getting online. This includes:
· Reliable and affordable connectivity
· Access to devices and digital skills
· Availability and accessibility of services
Following our support of the Cambridge Centre for Housing & Planning’s recent report, ‘Experiences of digital inclusion among temporary accommodation and social housing tenants’, we at Connecting Cambridgeshire are acutely aware of the barriers social housing residents face. In an effort to act on the recommendations made, we are looking to providers to understand:
· What initiatives you already have in place (e.g., online vs in-person services, social tariff promotion, digital skills training, partnerships with community organisations)
· Where the gaps remain
· What challenges or barriers you face (e.g., funding constraints, resident engagement, infrastructure limitations)
We’re hoping to speak with you in more detail at future meetings (e.g. Housing Board, Homes for Cambridgeshire & Peterborough, supported housing providers forum). To make the most of our time together, it would be great if you could come prepared with:
· Information about what you currently do to support tenants online
· Any barriers or challenges you encounter
· Ideas or priorities for how we could help you address these gaps
Through these conversations, we hope to understand local need and explore practical solutions that could deliver better outcomes for yourselves and the residents you support.
Links: 
Report Experiences-of-digital-exclusion-among-temporary-accommodation-and-social-housing-tenants-08.05.2025.pdf which built upon Digital-Inclusion-Report-Final.pdf
From Sophie Skrimshire Sophie.Skrimshire@cambridgeshire.gov.uk 
1st December 2025
