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Family Action Case Study
Food Services
Referral from

	Self-referral


Family composition
	MP – aged 44
EmP – aged 17
EsP – aged 5
JW – aged 18
CW – aged 17
PB – aged 24



Reason(s) for referral

	MP has previously received family support from FA. 

MP made contact as she was struggling with her finances, and she felt isolated and was struggling emotionally. MP is a lone parent and supports her children all of whom have additional needs. 


Required outcomes

	· To support MP emotionally 

· To identify ways in which MP could better manage finances
· To identify any other support needed


Home Environment / Social Integration
	· MP is main carer for 5 children – all who have additional needs. 


Protective Factors

	· MP can identify when she needs additional support, knows how to access it and is proactive in seeking it out


Identified Strengths 

	· MP has supported parents however they are advanced in years and so support can be limited.


Support package delivered
	· Finance - MP was enrolled into the weekly food club which offered a range of fresh food at a cost of £3.50
· Isolation / experience – MP accessed a wellbeing life skills course at the centre and has attended several events. 

· A weekly telephone call was put in place to offer MP a listening ear and support with mental health and wellbeing

· Christmas presents and a food hamper given.

· Referral to LEAP to access energy advice and free devices plus a new boiler when hers broke..


Outcomes. 

	· MP has been able to save money on her weekly shop 
· MP feels less isolated and more supported, and her mental health is more regulated
· Family has benefitted from the LEAP referral
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