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Consumer Behaviour



Retail footfall: Peterborough

Data only available to the end of April 2022. Based on mobile phone and offline credit card spend data. 3

Pre-COVID vs Now:

Feb/Mar 2020 to April 2022*

Mon-Sun Weekdays Weekends

Peterborough +11 +6 +9

Cambridge -9 -12 -7

UK average* -9 -9 -14

*The UK average is based on data for 63 cities across the UK.



Google LLC "Google COVID-19 Community Mobility Reports". https://www.google.com/covid19/mobility/ Accessed: 19/07/2022

Pre-COVID vs Now:
Jan/Feb 2020 to June 2022

Cambridge East Cambs Fenland Hunts South Cambs Peterborough

Workplaces -26% -23% -21% -22% -12% -21%

Residential +5% +5% +2% +4% +6% +2%

Google Mobility – Workplaces and Residential 

Workplaces Residential



Google LLC "Google COVID-19 Community Mobility Reports". https://www.google.com/covid19/mobility/ Accessed: 19/07/2022

Pre-COVID vs Now:
Jan/Feb 2020 to June 2022

Cambridge East Cambs Fenland Hunts South Cambs Peterborough

Retail and Recreation -19% -5% -7% -6% +19% -18%

Grocery and Pharmacy +14% +13% +16% +6% +10% +13%

Google Mobility – Retail & Recreation and Grocery & Pharmacy 

Retail and Recreation Grocery and Pharmacy



Unemployment Trends



Employment Trends – Unemployment Rate Overall

Rolling Quarterly 
change 
(Oct – Dec 21):

+0.1%
Previous change 
(Jul – Sep 21):

Change since 
December 2019:+0.2% +0.1%

Comparing January – December 2021 with 
October 2020 – September 2021

Comparing October 2020 – September 2021 with 
July 2020 – June 2021

Comparing January – December 2021 with 
January 2019 – December 2019



*this figure includes all residents over the age of 16 
(not just working age)

Claimant 
Counts

Number of 
claimants
June 2022

% 16+ 
population
June 2022

Pre-COVID 
vs Now:

March 2020 
June 2022

Previous 
update vs 

Now:
March 2022 to 

June 2022

Cambridgeshire 9,565 1.8% +47% -8%

Cambridge City 2,025 2.0% +42% -7%

East 
Cambridgeshire

1,135 1.6% +60% -6%

Fenland 2,340 2.8% +38% -7%

Huntingdonshire 2,420 1.7% +48% -5%

South 
Cambridgeshire

1,650 1.3% +59% -12%

Peterborough 6,705 4.3% +41% -10%

Cambridgeshire 
& Peterborough

16,275 2.4% +44% -8%

Labour Market – Claimant Count



*this figure includes all residents over the age of 16 (not just working age)

Labour Market – Claimant Count



Labour Market – Claimant counts across time



June 2022 Claimant Counts by Age Group (Indexed to January 2020)

% Change in 
Claimant Counts

16-24
March 2022 to 

June 2022

25-49
March 2022 to 

June 2022

50+
March 2022 to 

June 2022

Cambridgeshire & 
Peterborough -12% -8% -7%

Claimant Rates

16+
June 
2022

16-17
June 
2022

18-24
June 
2022

25-49
June 2022

50+
June 
2022

Cambridgeshire 1.8% 0.1% 1.9% 2.1% 0.8%

Cambridge City 2.0% 0.4% 0.9% 3.1% 1.5%

East 
Cambridgeshire

1.6% 0.2% 3.0% 2.3% 0.9%

Fenland 2.8% 0.0% 6.0% 4.4% 1.4%

Huntingdonshire 1.7% 0.1% 3.1% 2.5% 0.8%

South 
Cambridgeshire

1.3% 0.1% 2.0% 2.0% 0.7%

Peterborough 4.3% 0.1% 7.9% 5.8% 2.3%

Cambridgeshire 
& Peterborough

2.4% 0.2% 3.4% 3.5% 1.2%

Labour Market – Claimant counts by age



Labour Market – Claimant counts by location

March 2020 June 2022



Employment Trends – Economically Inactive

Rolling Quarterly 
change 
(Oct – Dec 21):

-0.6%
Previous change 
(Jul – Sep 21):

Change since 
December 2019:-0.1% +0.2%

Comparing January – December 2021 with 
October 2020 – September 2021

Comparing October 2020 – September 2021 with 
July 2020 – June 2021

Comparing January – December 2021 with 
January 2019 – December 2019



Impacts of COVID-19



Impacts of COVID-19 – Sectors most affected by end of furlough (30th September 2021)

12,100 employments across Cambridgeshire & Peterborough on furlough as of 30th

September 2021



Employment Trends



Employment Trends – Employment Rate Overall

Rolling Quarterly 
change 
(Oct – Dec 21):

+0.6%
Previous change 
(Jul – Sep 21):

Change since 
December 2019:-0.2% -0.2%

Comparing January – December 2021 with 
October 2020 – September 2021

Comparing October 2020 – September 2021 with 
July 2020 – June 2021

Comparing January – December 2021 with 
January 2019 – December 2019



Monthly job postings across Cambridgeshire & Peterborough

Employment Trends – Vacancies



Employment Trends – Vacancies by Industry

E mp lo yme n t S e cto r  
V acan cie s in  C amb r id g e sh ire  &  P e te rb o ro u g h : 
Ju n e  2022

C amb r id g e sh ire  &  
P e te rb o ro u g h  %  
D iffe re n ce  Ju n e  
2022-P re -C o v id -
19

N atio n al %  
D iffe re n ce  Ju n e  
2022-P re -C o v id -
19

C amb r id g e sh ire  
&  P e te rb o ro u g h  
%  D iffe re n ce  
M arch  2022 - 
Ju n e  2022

N atio n al %  
D iffe re n ce  M arch  
2022 - Ju n e  2022

H U MA N  H E A L T H  A N D  S O C IA L  W O R K  A C T IV IT IE S 6,167 107% 76% -15% -2%

E D U C A T IO N 2,110 63% 66% -26% 0%

P R O FE S S IO N A L , S C IE N T IFIC  A N D  T E C H N IC A L  A C T IV IT IE S 2,080 7% 61% -45% -4%

MA N U FA C T U R IN G 2,555 41% 50% -48% -15%

W H O L E S A L E  A N D  R E T A IL  T R A D E ; R E P A IR  O F MO T O R  V E H IC L E S  A N D  MO T O R C Y C L E S 1,084 34% 63% -30% 1%

A D MIN IS T R A T IV E  A N D  S U P P O R T  S E R V IC E  A C T IV IT IE S 3,211 47% 71% -37% -3%

IN FO R MA T IO N  A N D  C O MMU N IC A T IO N 5,197 28% 97% -41% -9%

A C C O MMO D A T IO N  A N D  FO O D  S E R V IC E  A C T IV IT IE S 1,750 92% 111% -23% 14%

O T H E R  S E R V IC E  A C T IV IT IE S 167 36% 20% -15% 10%

P U B L IC  A D MIN IS T R A T IO N  A N D  D E FE N C E ; C O MP U L S O R Y  S O C IA L  S E C U R IT Y 449 94% 109% -28% 0%

FIN A N C IA L  A N D  IN S U R A N C E  A C T IV IT IE S 1,171 33% 78% -43% -2%

C O N S T R U C T IO N 1,399 12% 46% -52% -14%

T R A N S P O R T A T IO N  A N D  S T O R A G E 1,601 88% 71% -46% -9%

R E A L  E S T A T E  A C T IV IT IE S 435 65% 66% -35% -2%

A R T S , E N T E R T A IN ME N T  A N D  R E C R E A T IO N 1,560 46% 72% -30% -4%


