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Cambridgeshire Benefit Forums 

Action Points 
Updated July 2019 
	01
	Forum members to contact Dave if they wish to deliver a presentation at a future Forum to showcase their organisation.
	Dave
	24 Jan   2019
	Two volunteers delivered presentations at the last Forum and other volunteers would be welcome. Please contact Dave if you are interested in showcasing your organisation.
Updated following October Forum. Two other partners have volunteered to deliver presentations to showcase their organisation at a future Forum. Please contact Dave if you are interested in volunteering. 
	Ongoing

	02
	Dave to continue negotiations with PIP Decision Maker to attend a future Benefit Forum to address issues raised by partners.
	Dave 
	09 May 2017 
	Dave is currently in discussion with Yorkshire Service Centre to arrange for a PIP Decision Maker to attend a future Forum. 
Updated following January Forum. A tentative agreement has been reached for a PIP Decision Maker to take part in a future Forum either in person or by teleconference. Exact details are still to be finalised.  
Updated following July Forum. Negotiations are still ongoing. 

Further update following October Forum. The PIP Service Centre are unable to send a representative to the Forum and organisational problems would make it difficult to take part in a teleconference. It was agreed that any issues should be forwarded to Dave for onward cascade and escalation.
	Cleared

	03
	Dave to continue negotiations with PIP Decision Maker to try and arrange for a teleconference link with a PIP Decision Maker to allow Forum members to raise issues. 
	Dave
	19 April 2018
	Unfortunately, it has not been possible to arrange for a PIP Decision maker to attend a Forum in person. I will explore the possibility of arranging a teleconference on the day to allow Forum members to raise issues directly with a Decision Maker. 

Update 26/07/18 – Despite my best efforts I have been unable to arrange for a teleconference link with a PIP Decision Maker. Forum members should therefore continue to forward and PIP issues to Dave Winterton to escalate.
	Cleared

	04
	Shaun to arrange for DWP to facilitate an independent case conference for Reed in Partnership and Papworth Trust to discuss ways of closer working to support hardest to reach customers.
	Shaun
	25 July 2019
	
	Ongoing


