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Key Messages

	Title of meeting:
	Cambridgeshire Benefit Forum 

	Date:
	Tuesday 23 October 2018 

	Location:
	Meeting Room 5, Peterborough Jobcentre, 45 Bridge Street, Peterborough PE1 1HA

	Chair: 
	Dave Winterton – Cambridgeshire Partnership Manager 

	Attendees:
	Dave Winterton DWP, Una Davis Papworth Trust, Hedda Lilley Macmillan Welfare Rights, Jane Baillie Disability Peterborough, Sally-Anne Harrison Cross Keys Homes, Elizabeth Perry Hyde Housing, Vikki Pagett PCC Leaving Care Team, Carole Woodhouse Citizen’s Advice, Angie Noble Axiom Housing Association, Tracey Dickerson PCC Serco and Danny Altoft Sanctuary Housing.   

	Apologies:
	Carrie Green DWP, Vicky Knighton CGL, Hilary Croft PCAS, Olena Batista Clarion Housing, Haroon Bhabha Barnardos, Carolyn Aston Cambridge CA, Sarah-Jayne Goakes Clarion Housing and Gary Lant Riverside Housing. 

	Key Messages 

	
	

	1
	Welcome and Introductions.
Dave thanked all for attending the meeting.  

Dave chaired the meeting and acted as Secretariat / Partnership Manager for Cambridgeshire. Dave also delivered a Universal Credit update and an update from Peterborough Service Centre. Hedda Lilley delivered a presentation to showcase the work of the Macmillan Welfare Rights Service.

	2
	Action Point Updates.  
No new action points for this quarter. See attached action point log for full details.
A reminder that we are still looking for volunteers from partners to deliver a short presentation showcasing the work of their organization at a future Forum.


	3
	Universal Credit Full Service Update.
Dave delivered a Universal credit Full Service update which included two PowerPoint presentations.
Wisbech and Ely Job Centres went go live onto UC Full Service on 12th September as planned. Cambridge and Huntingdon Jobcentres went live on 17th October. All Cambridgeshire Jobcentres are now live on UC Full Service.
Performance has improved and over 80% of customers are now being paid at the end of the first assessment period.

Universal Credit advances can now be claimed on-line. Feedback regarding on-line advances has generally been positive from the Job Centres although there is a concern over the links between advances and personal budgeting advice and customers are encouraged to take up PBS when advances are requested.
All Cambridgeshire Jobcentres now have a dedicated Outlook in-box for partners and external stakeholders to use when dealing with complex cases which need extra help and support from a DWP vulnerable work coach.
Attached are the escalation templates for all Cambridgeshire Jobcentres to ensure partners and external stakeholders know the correct route to take when escalating issues/questions.

The escalation template for Ely, Wisbech, Huntingdon and Cambridge is attached;


[image: image2.emf]Escalation-process  template.pdf


The escalation email address for Peterborough Jobcentre: Peterborough.vulnerableclaimantqueries@dwp.gsi.gov.uk 
There has been a Government announcement regarding the future of universal credit support and a link to the announcement is below: https://www.gov.uk/government/news/citizens-advice-to-provide-support-to-universal-credit-claimants?utm_source=4f4a9ae5-2d1e-4c58-acad-f05b19d5849e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
Issues around difficulties customers are having claiming free prescriptions and health benefits whilst claiming universal credit was also raised.

Here is a link to gov.uk giving details regarding extra support for customers on Universal Credit:

https://www.gov.uk/government/publications/universal-credit-and-other-benefits-quick-guide/extra-support-for-universal-credit-claimants
I am also attaching a PowerPoint presentation which gives further details on passported benefits for Universal Credit which contains further information.
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A question was also raised around the criteria for more frequent payments – here are the details:

Universal Credit is paid monthly. However, where it is identified that a claimant is finding it difficult to budget monthly, they can have their Universal Credit divided over the month so it is paid more frequently, for example: twice monthly or, exceptionally, four times a month.

These can only be paid at the end of their first assessment period and are, in the majority of circumstances, half their Universal Credit award, with the remaining half paid 14 or 15 days later. In very exceptional cases they could be paid four times a month. This would mean receiving a quarter of their Universal Credit payment after the end of the first assessment period and the rest paid at 7 or 8 day intervals. Universal Credit claimants should make enquiries with their work coach about more frequent payments.
Universal Credit Integrated Telephony

Most people claiming Universal Credit (UC) will be able to navigate the internet, to make and maintain their UC account, however we recognise that some will need help. If someone is struggling to find information, or deal with a complex matter we know they may ask for a representative to contact DWP on their behalf.

The Universal Credit Full Service model is based on a concept called Case Management. Case Management means building a relationship and trust with claimants and understanding their individual circumstances to provide them with appropriate support. 

Supporting this, is a telephony strategy which enables claimants who need to use the telephone to contact a Case Manager best placed to support their query. Where this is not possible then calls are handled via our national telephony hub, which can result in the full query not being resolved and a handover required to the claimants Case Manager, therefore routing directly to the Case Manager is preferable for all.

Claimant Representatives, how can we enable them to speak to the claimants owning case manager?

We know that a claimant representative, may need to contact Universal Credit on a claimants behalf. Explicit consent must be given by the claimant first – usually via the journal, the telephone or in person. For more information follow this link Universal Credit consent and disclosure of information
To talk to a UC Case Manager best placed to support the claimant representative query, there are 4 pieces of unique identifying criteria which will enable the Department to route the call appropriately.  These are the:

telephone number the claimant has registered with Universal Credit

their post code

1st line of their address

their date of birth.
Not all are necessarily required to route the call to the owning case manager as Universal Credit have introduced a design to minimise the claimant journey.

It is imperative that the claimant representative has all the correct information to hand before they start the call as they will need this information to talk to a Case Manager.

If they do not provide this information when requested their call will be routed to the national telephony hub.
I am also attaching a PowerPoint presentation which gives further details on consent and disclosure for Universal Credit which contains further information.
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UC continues to roll out steadily learning from experience and adjusting the UC service as we go.

From June 2018 the rollout of UC full service to 60 Jobcentres a month.

Nationally we are currently taking more than 5,000 new claims to UC every day and the UC caseload is approaching 1 million.
A further reminder about claimants with three or more children.
If claimants have 3 or more children they won’t be able to make a new Universal Credit claim at the moment, unless:

•        they are making a re-claim because they were receiving Universal Credit within the last 6 months (the previous claim must include the same children that are included on the renewal claim), or

•        they are making a new claim as a single person within one month of a previous joint Universal Credit claim ending, because they are no longer a member of a couple.

New claimants with 3 or more children (that can’t currently apply for Universal Credit) should be directed to claim Child Tax Credit, Housing Benefit, and any other benefits they may be entitled to.

A reminder about free helplines:

All DWP Universal Credit phone lines are now free and nobody will be charged when they need to call to get help with their Universal Credit claim.

The key Universal Credit Freephone numbers include:

· Universal Credit live service: 0800 328 9344

(this replaces 0345 600 0723)

· Universal Credit full service: 0800 328 5644

(this replaces 0345 600 4272)

Anyone calling the old numbers will hear a message informing them of the change and the new number to call. Freephone numbers for other DWP benefits and services are set to follow, with all numbers switched over by the end of 2017.

Further information can be found on GOV.UK at

https://www.gov.uk/government/news/free-helplines-for-universal-credit-claimants
Multi-Agency Public Protection Arrangements (MAPPA)
A question has been raised about what procedures are in place for clients who are subject to MAPPA arrangements having access to the Internet to make a UC full service claim.

Multi-Agency Public Protection Arrangements (MAPPA) are statutory arrangements for managing sexual, violent and certain other offenders in the community. The purpose of a MAPPAs is to help reduce re-offending and also to protect the public (including previous victims) from serious harm. The Responsible Authority will notify organisations who need to work with them on particular aspects of an offender’s life, for example: claiming benefits, employment, education, housing and social care.

The Responsible Authorities are: Police, Prison Service, National Probation Service, Youth Offending Teams and Mental Health Services where they are the lead agency.

Once offenders have been identified as MAPPA offenders, the Responsible Authority assesses the risk they pose. They record information about any restrictions or risk to the public and inform relevant organisations, including DWP. There is an appointed person at each jobcentre who receives this notification. They are notified of all MAPPA offenders living in their area, even though not all of them will necessarily make a claim to Universal Credit. They will work with the relevant organisations i.e. Probation Service to agree supervised access at the local Jobcentre to facilitate a claim to UC full service. 
MAPPA offenders who have restrictions on internet access may not be able to declare and verify change of circumstances via their journal. They would need to telephone their change of circumstances and have a face-to-face appointment for verification.
If the MAPPA offender has made a claim to Universal Credit, they must be placed in their regime according to their circumstances. Any restrictions to employment and training or risk to staff should be taken into account when setting requirements on the claimant’s tailored Commitment.


	5
	Hedda Lilley “A presentation showcasing the work of the Macmillan Welfare Rights Service”.

Hedda delivered a presentation showcasing the work of the Macmillan Welfare Rights Service. copy of her presentation notes are attached: 
[image: image5.emf]Macmillan Welfare  Rights Service Talk 231018.docx


Referrals to the service should be made by telephone on 0300 300 8145.

	6
	Benefit Service Centre Update. 
Dave delivered an update from Peterborough Benefit Centre.

The Peterborough Income Support team is temporarily dealing with new claims for London area Jobcentres having taken them on from Belfast. They continue to process changes for Cambridgeshire but touching on places as far away as Derby across to Lincoln to Northamptonshire and parts of the Birmingham area. However all Income Support work will cease on site from the beginning of January and the team will be moving over to Incapacity Benefit Reassessment review work. So in 50 working days or so there will be no ‘fresh’ legacy claims/changes work done at Peterborough. 
To help partners and external stakeholders deal with queries from clients, here are the contact numbers to ring for the various benefits in Cambridgeshire:
ESA Claims with Hull: Contact 01482 756033

ESA Changes with Sunderland: Contact 0191 554 6351 or 0191 568 3425

IS Claims with Burnley: Contact 01282 473952

IS Maintenance with Peterborough: Contact 023823 65555

	8
	AOB.
There were no AOB items.  



	9
	Date and Location of next meeting.
The next meeting will be on Thursday 24th January 2019, in the Nancy Fraser Suite Cambridge Jobcentre 10:00 to 13:00.   



	
	Please send updates and agenda item requests to Dave Winterton by 15th October 
2018. 


	Secretariat
	Dave Winterton

	email
	dave.winterton@dwp.gsi.gov.uk  

	Direct line:
	01733 465546



Passported Benefits for Universal Credit

Support for partner organisations





What are they and when do claimants become eligible?

Passported benefits are extra things people may be entitled to because they receive Universal Credit.







Eligibility is sometimes different between England, Wales and Scotland due to devolved administration.







During someone’s first assessment period, they are not eligible for passported benefits.





The reason why claimants are not eligible during their first assessment period is due to DWP not knowing if they are entitled until the end of the assessment period. However, it may be that  a claimant could qualify for a passported benefit under different criteria (i.e. low income in general or a health condition).
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Proof of benefit – the statement



It shows the date of payment here:











The dates the assessment period

covers here:













Sometimes a screenshot of “take home pay”

section of the statement may be required if no

wage slips are available..

This is found further down the statement and

can be used to show eligibility if a claimant has

fluctuating earnings.















There are no postal letter of entitlement – it’s all held inside the service.

If a claimant can’t print out their statement, or attach a screenshot, the jobcentre or local authority can help with printing.



Historical statements are available for claimants in their account. For some benefits, their entitlement will be around an average of earnings so for things like free school meals, a school may want to see your last 3 months of statements if for example someone worked full time over Christmas – but had no earnings nov/jan.

3



Free School Meals

Free school meals are already available for children in England during reception, year 1 and year 2 at school.



New claims to Universal Credit can continue with free school meals if:



You earn less than £7,400 a year after tax and live in England.

You earn less than £7,300 a year after tax and live in Scotland.

You earn less than £14,000 a year after tax and live in Northern Ireland.

Currently all people in Wales on Universal Credit qualify, but this is currently under consultation.



These figures are net earnings which are calculated after tax and National Insurance.



If receiving free school meals in England before 1st April 2018, then transitional protection applies until either the child finishes their current schooling phase (primary or secondary) on March 31st 2022.

There is no transitional protection for Scotland or Northern Ireland.







Wales have no thresholds for UC and free school meals however in June 2018 they announced they are looking into following the English model of a 7,400 threshold.



By getting free school meals you may also be able to get help with school uniform costs and school transport costs. See www.gov.uk/apply-free-school-meals for details.
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Healthy Start Vouchers

Pregnant woman and children under 4yrs old may get Healthy Start Vouchers.

These are for buying cows milk, fresh fruit and veg or infant formula milk.

Each voucher is worth £3.10 a week.

Children under 1yr old will get two vouchers a week.

Pregnant woman and a child from 2-4yrs old receive one voucher.



To be eligible a claimant must be at least 10 weeks pregnant and have a monthly income of less than £408.



A linked scheme for Health Start Vitamins is also available for pregnant or breastfeeding women and children up to the age of 5 with the same criteria.







Income is per UC household (so includes a partner if there is one).

Every healthy start application must be signed off by a midwife, health visitor or registered nurse.

https://www.healthystart.nhs.uk/ - forms are paper based still because of the sign off but available online to print, or in surgeries etc. Eligibility checker on site.
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Help with health costs

Claimants may be eligible for help with:

Free NHS prescriptions

Free NHS dental treatment

Free wigs and fabric supports

Free sight tests

Vouchers for help with the cost of glasses or contact lenses

Help with the travel costs to NHS appointments on referral by a primary care practitioner



Please note that almost all forms currently do not have a Universal Credit option to tick – so please tick the Income Based Jobseekers Allowance box until these forms are available.







Please note there is a video covering NHS prescription costs and charges on our YouTube channel Universal Credit in Action.



The NHS are aware of the steer to ticking the jsa box as this is how they reconcile them at the moment. If someone on UC ticks something else, it will likely lead to a penalty notice for them to dispute so please make this clear. Penalty charges are up £100 each and the health costs must be claimed within 3 months of the cost incurred. The refund form must be picked up at the time the cost is incurred as well – because NHS sites are instructed to not give them out unless it is in relation to the appointment they are at. In some cases they may be able to issue the refund there and then, but this is in exceptional circumstances.
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Help with health costs - eligibility

Claimants may be entitled to help with health costs if:

They receive Universal Credit and had no earnings or net earnings of £435 or less during their most recent assessment period

They receive Universal Credit and have limited capability for work or limited capability for work related activity or are responsible for a child, and had no earnings or net earnings of £935 or less during the most recent assessment period



As of April 2018 – these thresholds now apply to England, Scotland and Wales.



For promotional material for NHS sites: https://www.nhsbsa.nhs.uk/universal-credit-toolkit

This includes waiting room screens, leaflets, posters, social media and SMS content.
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Help to Save Scheme – Coming in 2018

A HMRC ran scheme

Claimants can open a digital savings account for 4 years.

Claimants can make a monthly deposit of up to £50 a month into the account.

After 2 years, half of the highest balance accrued in that period is matched by the Government. So every £1 in the account at that time will receive a Government bonus of 50p.

The claimant can choose to withdraw money at any point but this may reduce the highest balance raised and therefore the bonus.

After 2 years, the claimant can decide if they want to do continue for another 2 years with the same process.

Someone who managed to save £50 over 4 years would save £2400 and receive a bonus of £1200.







The Government bonus is instead of interest.

Claimants can withdraw money at any time

If a claimant placed £20 in one month, they can’t put in more than £50 the following month – it is always a maximum of £50 per month.

Claimants can close their account at any time but if they close before the 2 and 4 year marks, they will miss their bonuses completely and will not be able to re-open an account in future.

It’s set up through the government gateway and managed entirely through HMRC. UC has nothing to do with the scheme and so any customer queries will be signposted there.

A non digital telephony route will be available at launch.

Claimants will need their National Insurance Number, bank details and benefit details to hand to apply.
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Help to Save - eligibility

To be eligible for Help to Save a claimant must be a UK resident and:

Receive Working Tax Credit (WTC); or

Have a nil award of WTC but receiving Child Tax Credit; or

In receipt of Universal Credit with minimum household earnings equivalent to 16 hours times the National Living Wage in their last income assessment period (£542.88).



If someone's circumstances change after their account is opened (e.g. a change of earnings), usually this does not affect the scheme.





The main exception to the help to save scheme is if someone moves abroad or spends more than 4 weeks outside the UK on a temporary absence. Then they are not eligible.

*A video walkthrough of the service is available in the shared folder if you’d like to walk someone through it*

Search for help to save on the intranet or visit the partnership resource centre.
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Other passported benefits that may be of interest

Legal aid

Help with the costs of using courts or tribunals

Help with prison visiting costs

Help from energy and water suppliers

Warm home discount

Cold weather payments

Sure start maternity grants

Funeral payments

Low cost phone packages such as BT Basic with options for broadband

Travel discount schemes

Disabled facility grants



More information on these are available on: http://bit.ly/passportedbenefits





Energy Suppliers help – WaterSure

Warm home discount is also known as ECO Affordable Warmth

Legal Aid is currently consulting over bringing in a zero earnings threshold for UC claimants (July 2018 – still debating)
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Your payment this month is

£556

This will be paid by 8pm on 22 February 2017

How we calculate your payment

Your payment is based on what you've told us and covers the period between

Itisimportant to tell Universal Credit immediately about any
changes in your circumstances that could affect your Universal
Credit payments.

Reporta change in my circumstances

Standard allowance £317.82

You receive a standard Universal Credit allowance each month
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Take-home pay

Take-home pay is what's left after tax, National Insurance and any
pension contributions have been deducted

Your total take-home pay for this period is £50.00
‘The earnings are based on earnings from employment
‘The first £111.00 of your take-home pay doesn't affect your Universal

Credit monthly amount. Every £1.00 you earn in take-home pay over
this amount reduces your Universal Credit by 65 pence.

The total we take off for take-home pay is

£10.00
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Consent and Disclosure

A quick guide to slot into any presentation





Consent in Universal Credit full service

Universal Credit’s full service revolves around the claimant account and the data that’s inputted into it is owned and managed by the claimant. By extension, they can see and access all the information held on their account.



If someone is struggling to find information, or understand a complex matter they can ask for a representative to contact DWP on their behalf. This is usually done using explicit consent.



Explicit consent must be given by the claimant first – usually via the journal, the telephone or in person.

Consent to disclose personal information must be given. This includes what information to be shared and why.

The name and relationship of the representative must be given.



This can take place at any point during a claim.



Explicit consent lasts until either the specific request for information is resolved or the assessment period (the one month period following a payment) following the request for consent is made and valid – whichever happens first.



If something is still unresolved then the explicit consent expiry date will be reviewed.



Claimants can withdraw consent at any time via their journal, telephone or in person.





If its an organisation acting as a representative or appointee, then a name and position in that organisation will be required.

There is no set wording for giving consent – just make sure the what, why, who and their relationship to the claimant are covered.

Information that should never be disclosed

The following information relating to claimants or their partners must never be revealed to a representative -

Addresses, dates of birth, National Insurance numbers (NINos), bank details (sort code, account number, account holder name), telephone numbers, names of household members, names of employers or former employers



DWP members of staff are explicitly empowered to proactively disclose information if someone is clearly vulnerable or there is a risk of a child's safety. Information sharing will be kept to the minimum possible and comply with GDPR standards.
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A Flow Chart of Consent

Claimant requires support for a one off piece of information and requests consent



Claimant notifies us via journal note, telephone or in person



If the what, why, who and to whom are present - consent starts



Once issue is resolved or next assessment period complete consent finishes

Claimant requires support for a complex issue and requests consent



Claimant notifies us via journal note, telephone or in person with the what, why, who and whom



At the end of the next assessment period the issue is unresolved – consent expires.



A review to extend explicit consent takes place. This usually requires a new note from the claimant.

Claimant requires support to claim an has an appointee. They can open the account in full.



Appointee notifies us of their presence post claim via journal, telephone or in person. 



Both claimant and appointee are interviewed to assess needs using the BF56 form.



Once confirmed, the appointee has ongoing control of the account in full. 

Claimant requires support and has contacted their MP.



An MP can write to DWP and we will deal with the information request directly.



It is standard practice to include explicit consent from the claimant in the MP’s request.





What = what info to share

Why = what's the question / problem?

Who = who is the representative

To whom = their relationship to the claimant



An appointee cannot accept a claimant commitment on someones behalf so if there is no ability for the claimant to confirm this their selves then the claimant commitment can be waivered.
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Macmillan Welfare Rights Service

By Hedda Lilley 



[bookmark: _GoBack]I am based at the Robert Horrell wellbeing Centre, City Hospital, Peterborough, Monday to Friday. The Wellbeing Centre is located behind the Oncology dept at the back of the Hospital and we can arrange for free parking.  It is a welcoming place for cancer patients to go to get psychological support, take part in fun activities and holistic treatments such as relaxation classes, acupuncture, Nordic Walking, creative art and many more!  We have someone at the front of house every day, so people can just drop in for a friendly chat and cup of tea, there is no pressure to take part in anything.  Some people just come in for a quiet read.

Been in post now for 6 months, steep learning curve, benefits are not the easiest to understand and I’ve been around a long time! It is understandable that the general public don’t understand them and that is why it is important to have welfare benefits advice services such as these in a clinical setting. I always try to keep up to date with benefits training etc.

Appointments are booked in the mornings or afternoons to suit the clients.  The types of benefits that people can be helped to claim are;

AA, PIP, CA, ESA, UC, BB, CTS, CTC, WTC, PC.

Clients get a 1.5-hour appointment or longer if needed. Each client gets a GBC, and if other benefits are identified, they are either helped to claim or signposted on. I also handle MR’s and Tribunals for clients if they need help in this area.



Had some interesting cases;

· Helped a couple to claim Govt compensation for asbestosis and got them £14K

· Helped a client whose PIP had stopped via tribunal and got it reinstated and backdated.

· Handed out a food voucher for Cl when benefits were sanctioned



I get fantastic help form the vulnerable work coaches, as many of our clients are ‘vulnerable’ as either in active chemo, or post treatment which has left them feeling fatigued and sick from the treatment, we also deal with terminally ill clients who need their benefits fast tracking. Cancer patients have a lot to deal with and having financial worries or stresses can affect their ability to cope and get better.

It is surprising the number of people I see who do not know they can claim any benefits to help them. People assume if their household income is reasonable, they are not entitled to anything.  They don’t seem to be aware of any non-means tested benefits. It is a very satisfying part of the job to be able to maximise income for people when they really need it.

It helpful to be based in the Hospital setting as I am getting to know all the specialist nurses.  If they have a client who they know is DS1500, they are very good and generally give me the form straight away.  This helps me to Fast Track benefits for people at the end of their cancer journey.  Additionally, if I need any further medical evidence to go with the benefit application, they are happy to supply these with the patients consent.



We also do Macmillan Grants, these are one off payments to cancer patients who need something to make their life easier.  The types of things we have asked for are;

· Food processors for people that cannot eat solid food

· New clothes, for people that have lost a lot of weight

· Contribution to a short break

· Washing machines/tumble driers, for patients with increased washing needs.

Clients have to have under £6K savings and not exceed certain income levels to qualify for a grant.  We also look for workplace grants.  



Any Questions?


_1601883529.pdf
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Jobcentre Plus — Escalation Routeway

Claimant Escalation Routewa

Working Age Benefits o Call Benefit Enquiry Line on 0800 169 0310

(e.g. JSA, ESA, Income Support)

Universal Credit Live Service o Call the Universal Credit Live Service - Service Centre on 0800 328 9344
(Non-Digital UC)

Universal Credit Full Service o Digitally — via Journal Facility in UC Digital System

(Digital UC) o Call the UCFS Service Centre on 0800 328 5644

Sources of information on UC for customers & partner organisations (links enabled when viewed in slideshow mode):

* Unsure if you are in UC Live or Full service? Use the Citizens Advice eligibility checker to find out

* www.understandinguniversalcredit.gov.uk &Universal Credit partner toolkit - useful guides to UC for claimants and partners
www.youtube.com/channel/lUC7Km41XfVJB1n8SQUmMkJIDOQ - useful range of videos on UC full service

Partner Organisation Escalation Routewa

» Please note — this escalation Routeway is used to support Partner Organisations/Providers — please do not issue this to claimants
as they will only be directed into the Routeway above.

» For UCFS we need Explicit Consent from the claimant to talk to a provider/partner organisation. The claimant can provide this via the
Journal in their Digital Account or verbally to the Service Centre. They need to include the point of contact & name of organisation they
give permission for us to speak to and details of the issue. For more information on disclosure follow this link Universal Credit
consent and disclosure of information

General Queries & For generic queries that may affect multiple claimants Contact Local Partnership Manager
Questions e.g. Does somebody need to claim UCFS if they move into this e Paul Szyszko
area? PAUL.SZYSZKO@DWP.GSI.GOV.UK

Mobile 07717361745

Individual Claimant e.g. We are supporting Joe Bloggs who has not received his o Contact the local Work Coach Team

gueries or escalation UC housing payments and is under threat of eviction, can you Leader for the relevant claimants office
look into this so housing costs can be paid asap ? and benefit (see Page 2)
Complaints If a claimant has a complaint about DWP they can complain by e How to complain

phone, in person, or in writing



https://www.gov.uk/government/publications/universal-credit-detailed-information-for-claimants

https://www.gov.uk/government/publications/universal-credit-detailed-information-for-claimants

mailto:PAUL.SZYSZKO@DWP.GSI.GOV.UK

https://www.gov.uk/government/organisations/department-for-work-pensions/about/complaints-procedure#how-to-complain

https://www.citizensadvice.org.uk/benefits/universal-credit/before-you-apply/Check-if-youre-eligible-for-Universal-Credit/

http://www.understandinguniversalcredit.gov.uk/

http://www.understandinguniversalcredit.gov.uk/

https://www.gov.uk/guidance/universal-credit-toolkit-for-partner-organisations

http://www.youtube.com/channel/UC7Km4IXfVJB1n8SQUmkJD0Q

http://www.youtube.com/channel/UC7Km4IXfVJB1n8SQUmkJD0Q
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Customer Service Operations Team Leader
Lisa Barraclough Customer Services Leader for Cambridgeshire (Cambridge, Ely, Huntingdon & Wisbech) LISA.BARRACLOUGH@DWP.GSI.GOV.UK
Phone 0845 604 3719 Mobile 07984 401802

nVisbech Jobcentre \

Plus UCFES 12th Sep 18

Albion House, Albion
Place, Wisbech,

PE13 1AN.

Rebecca West

Work Coach Team
Leader

REBECCA.WEST@DWP
.GSI.GOV.UK

Phone: 01945 675854
Mobile: 07880 784540
Stephen Wenn

Work Coach Team
Leader

STEPHEN.WENN1@DW
P.GSI.GOV.UK

Phone 01945 675813
Mobile 07502 171691
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contact email ( from 12t
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WISBECH.VULNERABL
ECLAIMANTQUERIES@

DWP.GSI.GOV.UK

|
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52 Market Street, Ely,
Cambridgeshire,

CB7 4LU

Carla Buey

Work Coach Team
Leader
CARLA.BUEY@DWP.G
SI.GOV.UK

Phone 01353 605420

Mobile 07769361756

Neil Duncan

Work Coach Team
Leader Deputy
NEIL.DUNCAN@DWP.G
SI.GOV.UK

Phone 01353 605437

UCES Vulnerable
contact email ( from 12t

Sep 2018)

ELY.VULNERABLECLAI
MANTQUERIES@DWP.

ﬂambridqe Jobcentre Plus\

17TH Oct 18

Henry Giles House,73-79
Chesterton Road, Cambridge,
CB4 3BQ

Suzanne Dickinson

Work Coach Team Leader
SUZANNE.DICKINSON@DW
P.GSI.GOV.UK

Mobile 07770 282243

Jo Conde-Mullord

Work Coach Team Leader
JO.CONDE-
MULLORD@DWP.GSI.GOV.
UK

Phone 01223 545227

Mobile 07824 608040

Jackie Bax

Work Coach Team Leader
JACKIE.BAX@DWP.GSI.GO
V.UK

Phone 01223 545328

Delia Chesney

Jobcentre Customer Service
Manager

DELIA.CHESNEY @DWP.GSI

.GOV.UK
Phone 01223 5453822
Mobile 07342056990

UCFS Vulnerable contact
email (from 17th Oct. 2018)
Lea Ansell

01223 545347 /07919175937
Sarah Stigwood

Direct Dial 01223 545368
CAMBRIDGE.VULNERABLE
CLAIMANTQUERIES@DWP.

GSI.GOV.UK

QSI.GOV.UK

muntinqdon Jobcentre\

Plus 17t" Oct 18
Pathfinder House. St
Mary’s Street Huntingdon
PE29 3TN

Joanne Dobson
Jobcentre Customer
Service Manager Team
Leader
JOANNE.DOBSON1@D
WP.GSI.GOV.UK

Phone 01480 367251
Ana Sivelli

Work Coach Team
Leader
ANA.SIVELLI@DWP.GSI
.GOV.UK

Phone 01480367254
Mobile 07798694867
UCFS Vulnerable
contact email ( from 17th
Oct. 2018)

Lisa Coulson

01480 367252

Glynis Newman

01480 367275
Jacqueline Ellis

01480 367262
HUNTINGDON.VULNER

|
/External Relations \

Paul Szyszko
Partnership Manager
Cambridgeshire Cluster
PAUL.SZYSZKO@DWP
.GSI.GOV.UK

Mobile 07717361745
Dave Winterton
Cambridgeshire
Partnership Support
Manager East Anglia
Corporate Cluster
DAVE.WINTERTON@D
WP.GSI.GOV.UK
Phone 01733 296570
Mobile 07919 218537
Community Partner
(East Anglia)

Kendi M’Marete
KENDI.M'MARETE@D
WP.GSI.GOV.UK
Mobile: 07769 555 752

ABLECLAIMANTQUERI
ES@DWP.GSI.GOV.UK/

AU
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