UNIVERSAL CREDIT FULL SERVICE – update 
David Walford -  Partnership Manager, Department for Work and Pensions, Work Services Directorate, Ipswich Jobcentre
(Delivered at the Cambridgeshire & Peterborough Financial Capability Forum on 11/05/17)
Update and feedback on lessons learned so far 
UCFS background and messages and roll-out
UC makes it easier to start work and earn more because it is far more flexible than the benefits it replaces, offering personalised support to develop skills, move into work and to progress to longer hours once a job has been secured.  By offering support with childcare costs, staying in payment as people move into work and paying people on a monthly basis the service marks a step change towards a modern and responsive welfare system.  For those who are further from the labour market because of caring responsibilities, sickness or disability, the payments made and the requirements placed on the claimant reflect their circumstances and they can make contact with a dedicated coach via the online service or face to face. 

Key changes 

This new deployment does represent a significant change, with the service extending to a far wider range of working age claimants and with greater emphasis on digital interaction via the claimant’s own online account.  There are consequences and cultural and behavioural issues for claimants and those who work with them – such as your staff who provide advice in the local community. 
To highlight some examples – 
· For the vast majority of people, the claim is made and managed on an on-going basis via an online and interactive account
· Sensitive personal information is held in that account but can be discussed with a third party if the claimant gives explicit consent
· Access to the service for queries no longer requires a National Insurance Number
· Claimants who are not unemployed may be invited to the Jobcentre to meet their Coach – this is normal and a personalised service is offered  
This is not ‘just another benefit change’, it is the biggest welfare reform in a generation.
What support is there?
Universal Credit & You
The Universal Credit & You product incorporates our findings from recent claimant insight exercises and has been designed in a format that claimants find easier to use and understand. It includes important Universal Credit messages and information that we know from research are most commonly misunderstand (e.g.) personal responsibilities when claiming, frequency of payments, sanctions and payment of housing costs. 


Housing Guide for Claimants
We know that housing is a key issue for claimants, landlords and other stakeholders, so this concise guide was developed to put all the information together in one accessible package.  Both tenants and homeowners are informed what they can get, what they need to know, and what to do next.  This can be useful at any stage of a Universal Credit claim, but will be particularly helpful for claimants new to UC who are used to having their housing costs paid directly to their landlord (via Housing Benefit) under previous arrangements.


We have also included a ‘How to use the Universal Credit Claimant Housing Guide’ to ensure claimants and their advisers get the most from this product.


Payment Cycles Guide
The monthly payment pattern of Universal Credit is a departure from the payment patterns of most of the benefits it replaces.  This guide has been developed to explain how Universal Credit is paid and what help is available to help claimants until their first payment comes through, and afterwards.  Where the claimant or their partner has an income from earnings, for example, the impact of this on the Universal Credit claim is explained.  It shows how Universal Credit adapts to fluctuations in earnings, where in some months multiple pay packets can reduce or wipe out Universal Credit entitlement, and how they can reclaim when their earned income reduces in the following or subsequent months.
Feedback from testing with users and stakeholders has been very positive.  The use of graphics and visual explanations makes the messaging easier to grasp, while still providing plenty of detail and getting across the essential points.  We are currently working with the Government Digital Service to get these products online (gov.uk) with as many of the graphics retained as possible.


Information for Welfare Advisers on Explicit Consent and Personal Data
Neil Couling (SRO Universal Credit Programme) wrote to the Welfare Advice sector on 20 January 2017 to provide information on Explicit Consent and Personal Data for the UC full service. It explains data protection and claimant access to online data, online explicit consent, telephony consent, support for rural communities and the formal Appointee process in cases of long-term / terminal illness. 


You Tube Channel
Attached link to the UC You Tube channel where you can upload and watch videos about Universal Credit Online Accounts, our Digital Service, Help Getting Into Work, Managing Your Money and much more. It would be worthwhile to subscribe to the channel for further video updates and tutorials on other digital tools and services that will be coming in the next weeks and months.
https://www.youtube.com/watch?v=fy06rAVZuss

Lessons learned from Lowestoft and what have we done
· LA volume of customers and help that they need to set up and maintain the claim – regular liaison meetings to discuss issues
· How important the Work Coach role is particularly around Housing – extra training for work coaches
· How important UCDL is and mapping provision against gaps for vulnerable customers – 4 strands – digital, vulnerable, rent arrears, communications
· Liaison with LA’s with housing stock and RSL’s – keep talking and learning and raising issues – attend regular forums like this
· Private landlords, try to engage and help them navigate the new system
· Housing Needs Teams who deal with temporary accommodation – important they understand how it works in relation to UC and Assessment periods – spent time with team and attend the homelessness forum
· Just how different it is and how important the journal is – group sessions
· What organisations can do to prepare for UCFS- how important that is
Separate the issues from Policy/administration to others and preparation for UCFS
Policy issues
the six week wait for a tenant’s first UC payment (i.e. the seven day waiting period, plus payment in arrears) 
• DWP not notifying landlords promptly when a tenant goes on to UC – SRS verification and APA as part of this
· APA’s – process and national review
• UC payments not being made on time and/or correctly 
• delays in DWP processing UC applications - agile
• tenants being subject to a benefits sanction – importance of compliance and journal
Issues that you can help and help prepare
• tenants already being in rent arrears before going on to UC
• tenants already having difficulty with money management before going on to UC and/or using UC to pay off other debts – PBS and money advice offered by RSL’s
• mismatches between rent due dates and UC payment dates (i.e. tenants paying rent when they receive UC, rather than when it is due) – PBS and Money Advice
• tenants not recognising that they have a rent liability because their rent was previously covered by housing benefit
• tenants who require support going on to UC before they are ready (i.e. the tenant requires an APA but does not receive one until eight weeks’ arrears are accrued) – vulnerability and work coaches picking this up
• tenants having difficulty managing variable income (and therefore variable UC payments) – personal budgeting support
• tenants not realising that their final payment from their job before leaving can be considered savings to live on for the next month 
[bookmark: _GoBack]Other preparation
Bank accounts
Digital skills
e-mail address
tenancy sign ups
links to local Jobcentre – what is your offer – share with Work Coaches
How do you count your arrears and when if within first 5/6 weeks not arrears
How does the payment cycle fit with your calculations
Do you know the customers and their assessment periods
Do you make every contact count?
Nationally
Agile 50% built
Test and learn – feedback important
Landlord portal
SRS button
Temporary accom and supported housing review
APA process review
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Universal Credit claimant housing guide

If you pay rent to a local authority, If you pay rent to a If you are a homeowner If you live in temporary,
council or housing association private landlord or buying a home supported or sheltered housing

If you and/or your partner are responsible for paying rent (including any eligible service charges) for the
home you live in, or if you have a mortgage, Universal Credit may provide help towards the cost. We call
this Universal Credit Housing Costs.

UC Universal
Credit
Opening up work _






If you pay rent to a local authority, council or housing association

WHAT DO
I NEED
TO KNOW?

WHAT DO
| NEED
T0DO?

%

SUPPORT AVAILABLE






If you pay rent to a local authority, council or housing association

Help paying my rent Rent arrears Service charges Paying rent on 2 homes






If you pay rent to a local authority, council or housing association

WHAT DO
| NEED
T0DO?

)

-
Apply online for
Universal Credit

What do | need to Local council Change of circumstance Apply online for
bring to my interview? tax reduction Universal Credit




http://

https://www.universal-credit.service.gov.uk/postcode-checker



If you pay rent to a local authority, council or housing association

WHAT DO
I NEED
TO KNOW?

Already receiving Spare room subsidy Benefit cap
housing benefit
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If you pay rent to a local authority, council or housing association

S,

Help budgeting my money  Alternative payment Paying my utility bills
arrangements

@ O

Discretionary
housing payment

SUPPORT AVAILABLE

Other help and support
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If you pay rent to a local authority, council or housing association

Help paying my rent

If you're getting help with your rent now, and it is being paid directly to your landlord, this will stop.

Instead, your monthly Universal Credit payment will include the money for your rent and you will need to arrange to pay it yourself. You may want to
set up a direct debit or standing order (with you bank or building society) to do this.

You will be notified of your Universal Credit Housing Costs amount and payments by letter for live service claimants, or online for full service claimants.

For further information on waiting days and assessment periods visit the Universal Credit different earning patterns and your payments page on GOV.
UK.

Not claiming Universal Credit

Claiming Universal Credit g

U Universal
Credit

Opening up work_

It is your responsibility to budget correctly and make sure you pay your full rent.




https://www.gov.uk/government/publications/universal-credit-different-earning-patterns-and-your-payments



If you pay rent to a local authority, council or housing association

Rent arrears

There are some Universal Credit payment options that can help you manage your money. These are called ‘Alternative Payment Arrangements’.
Not all requests for Alternative Payment Arrangements will be granted. Each request will be considered against the eligibility criteria.

If you are eligible for an Alternative Payment Arrangement, you can get:

« Money paid directly to your landlord for rent - this means your Universal Credit Housing Cost will automatically get paid each month to your landlord
from your Universal Credit payment

« Weekly or fortnightly payments instead of monthly - this can help prevent you from running out of money if you're struggling to make your payment
last a whole month

« Payments split into 2 bank accounts instead of one (couples only) - this can help you manage your money yourself if you have responsibilities that
are different to your partner’s, or if you’'ve been a victim of abuse and want to manage your money yourself.

Alternative Payment Arrangements can be considered at any point during your Universal Credit claim. If you are currently applying for Universal
Credit, or about to apply, you can ask for an Alternative Payment Arrangement at the interview you’ll attend as part of your application.

You will also need to be aware that should you fall into rent arrears your landlord can apply for a third party deduction directly from your Universal
Credit payment. This will only apply if you are at least 2 months in arrears with your rent. You may want to talk to your landlord and come to an
arrangement (to avoid these deductions) if you are at least 2 months in arrears with your rent.

If you are already receiving Universal Credit you can speak to your work coach for further information.






If you pay rent to a local authority, council or housing association

Service charges

Sometimes, when a rental property is contained in a housing development or apartment block, either the tenant or the landlord may be expected
to pay an annual service charge.

This charge will usually cover maintenance and repair work in communal areas.
Your service charge statement from your landlord will show you any service charges you are paying.
If you pay any service charges as part of your rent, Universal Credit may provide help towards the cost.

Details of eligible service charges are found via this link






If you pay rent to a local authority, council or housing association

Paying rent on 2 homes

Universal Credit can be paid on two homes at the same time, for any of the following reasons:
« Afamily is so large that the housing authority has housed them in two properties
« Afamily member leaves their home through fear of violence or abuse but intends to return

» A family member (receiving a benefit being paid on account of disability) changes address and has to pay 2 lots of rent because adaptations
(due to their disability) delays the move to their new home






If you pay rent to a local authority, council or housing association

Change of circumstances

Universal Credit

What if my circumstances change — change of address, rent increases etc?
Changes in your circumstances may alter your Universal Credit Housing Costs payment.

It is your responsibility to notify us of any changes of circumstance, including:

A change of address

Annual changes to your rent applied by your landlord (increase or decrease)

Changes to service charges applied by your landlord (increase or decrease)

A new child joining your household

A move to supported or temporary accommodation

A change in other income or capital/savings

« A partner joining or leaving the home you rent and live in (if a partner leaves the home
you may need to speak to your landlord and get a new tenancy agreement. You will need to
inform Universal Credit of this change)

To tell us about any change of circumstance please contact your work coach.




https://www.universal-credit.service.gov.uk/postcode-checker



If you pay rent to a local authority, council or housing association

'@'OYY \V4 og Local council tax reduction

Apply online for
Universsl Credit Local cowncil
s Fesgiuliom

You may be able to get help from your local authority with your Council Tax if you are on a low income or claim benefits, including Universal Credit.

The help you will get depends on:

* Where you live

* Your circumstances

* Your household income - including savings and pensions
« If any children live with you

* |If other adults live with you

* Your local council’s own council tax reduction scheme

You can start the process to apply for local council tax reduction on GOV.UK. It will take you directly to the relevant page on your local council’s
website, which will tell you what you need to do next.

If you are claiming Universal Credit for the first time we would advise you to apply for local council tax reduction straight away, as many
local authorities will not back date it for you. You do not need to wait until your claim for Universal Credit has been assessed and/or paid.




https://www.universal-credit.service.gov.uk/postcode-checker

https://www.gov.uk/apply-council-tax-reduction



If you pay rent to a local authority, council or housing association

What do | need to bring to my interview?

Universal Credit

Being responsible for paying rent means you have an agreement to make rent payments and have a contract or written rent agreement with a
landlord, organisation or agency. If you are applying for housing costs under Universal Credit you will need to bring evidence with you, for example:

« A current tenancy agreement

« A current rent statement

« A current rent book

» A signed letter from your landlord

If you make a claim to Universal Credit it is your responsibility to provide this evidence to us.
We will check and validate your evidence before paying Universal Credit Housing Costs.
We will also check the local rent levels in your area.

If you do not provide this evidence there may be a delay in paying you Universal Credit Housing Costs.




https://www.universal-credit.service.gov.uk/postcode-checker



If you pay rent to a local authority, council or housing association

'@'@Y@@ Already receiving housing benefit

Your housing benefit payment is made by your local authority to help towards paying rent for your home and other related housing costs such
as service charges.

When you make a new claim for Universal Credit, if you are receiving housing benefit we will contact your local authority to stop your housing
benefit payments.

This ensures that the Department for Work and Pensions and your local authority do not both pay your rent at the same time.
If you are making a new claim to Universal credit your first payment will be received 7 days after the end of your first . You

may need to discuss this with your landlord so that they understand your situation — you have made a new claim to Universal Credit and that a
claim for housing costs has been included as part of your claim.






If you pay rent to a local authority, council or housing association

TO0e

The benefit cap is currently £20,000 a year, except for in Greater London where it is £23,000 a year. The single person rate is £13,400 a year, except in *Greater
London where it is £15,410 a year.

Benefit cap

If you are already claiming benefits and are likely to be affected by the new benefit cap rules, you will already have been notified and offered help and support from a
work coach to prepare for the changes. There are certain exemptions from having your benefits capped.

|l am
single with
no children

My benefits

are capped

at £1284.17
a month

| live in
Greater
London

lam
single with
children

My benefits

are capped

at £1916.67
a month

| am part of

couple with

or without
children

| am part of

couple with

or without
children

| live
outside
Greater
London

| am

single with
children

|l am
single with
no children

My benefits

are capped

at £1116.67
a month

*By Greater London we mean the City of London and the 32 London boroughs. You can find out more at www.gov.uk/benefit-cap




http://www.gov.uk/benefit-cap



If you pay rent to a local authority, council or housing association

'@'QY@Y Spare room subsidy

If you pay rent to a local authority, council or housing association you will have your full rent (and any eligible service charges) included in the housing costs calculation,
unless the following apply:

« The accommodation is under-occupied, if so, If so, a deduction is applied. This is referred to as the Removal of the Spare Room Subsidy (some exceptions apply*)
» Areduction for a Universal Credit housing cost contribution is applied where a non-dependent is aged over 21 (some exceptions apply*)

If you are under-occupying your home, your housing costs are reduced by:

If there are two or more bedrooms in the property
than required according to the room allocation policy

If there is one more bedroom in your property than
required according to the room allocation policy

This reduction does not apply if you are a joint tenant (except where you form a couple).
For more information (including exceptions®) visit www.gov.uk/benefit-cap




http://www.gov.uk/benefit-cap



If you pay rent to a local authority, council or housing association

'@'@Y@Y@Y@Y@ Help budgeting my money

We can offer you Personal Budgeting Support. This is where we help you adapt to three key changes that Universal Credit brings:
1. A single household payment

2. Your Universal Credit payment will be paid monthly to you

3. Your Universal Credit payment will include payment for eligible housing costs

Personal Budgeting Support covers:

Money advice to help you cope with managing your money on a monthly basis and paying your bills on time.

Money advice will be offered online, by phone, or face to face by organisations with the relevant expertise.

Alternative Payment Arrangements - if you cannot manage the single monthly payment and it is necessary to protect the interests of you
and/or your family.

You can speak to your work coach at any time for more details.






If you pay rent to a local authority, council or housing association

'@'@Y@Y@Y@Y@ Alternative Payment Arrangements

There are some Universal Credit payment options that can help you manage your money. These are called ‘Alternative Payment Arrangements’.

Not all requests for Alternative Payment Arrangements will be granted. Each request will be considered on its own merits and against the eligible
criteria.

If you are eligible for an Alternative Payment Arrangement, you can get:

Ve
{iry

b e ¥ JU
weekly fortnightly
payments payments

payment direct not monthly payments split into
to your landlord 2 bank accounts

Alternative Payment Arrangements can be considered at any point during the Universal Credit claim. If you are currently applying for
Universal Credit, or about to apply, you can ask for an Alternative Payment Arrangement at your interview.

You will also need to be aware that should you fall into rent arrears your landlord can apply for a third party deduction directly from your

Universal Credit payment. This will only apply if you are at least 2 months in arrears with your rent. You may want to talk to your landlord
and come to an arrangement (to avoid these deductions) if you are at least 2 months in arrears with your rent.

If you are already receiving Universal Credit you can speak to your work coach for further information.





If you pay rent to a local authority, council or housing association

'@'@Y@Y@Y@Y@ Paying your utility bills

In addition to paying your rent you must ensure you pay your other household expenses, such as water, gas and electricity. If you're struggling
to afford your water, gas and electricity bills, and are in arrears, contact your supplier to discuss ways to pay what you owe them.

If you do not pay what you owe, your gas or electricity supplier could cut you off. Your supplier has to help you come to a solution. You should try
to negotiate a way to pay back what you owe that works for both of you. This may include a repayment plan that you will manage yourself.

If you are really struggling to budget and manage your money, as a last resort and to protect you from being cut off or being taken to court, we
can arrange for some of your Universal Credit to be deducted directly and a fixed amount paid to your supplier directly if certain eligibility criteria
are met.

Once your arrears are paid off all payments to your supplier will cease and you will become
responsible for paying your own bills.

For further information please speak to your work coach.






If you pay rent to a local authority, council or housing association

'@'@Y@Y@Y@Y@ T T —

If you are having difficulty paying your rent you may be able to get a discretionary housing payment from your local authority.

Discretionary housing payments are a temporary solution to financial difficulty. They may be made when people have been affected by welfare
changes like:

« The benefit cap
« Removal of the spare room subsidy
« Changes to local housing allowance

To receive discretionary housing payments you must be entitled to Universal Credit, including the housing costs element towards your rental liability,
and you must require additional financial assistance.

You will need to check with your local authority to see if you can claim a discretionary housing payment.

Details of all local authorities can be found on GOV.UK.




http://GOV.UK



If you pay rent to a local authority, council or housing association

'@'@Y@Y@Y@Y@ Other help and support

There’s plenty of advice available from other organisations.
Click on the links below to access advice, tools and information that can help you take control of your money:

citizens
advice
bureau

StEﬁl lange

Dot CPaatity

Debt advice and financial support by Support for people with housing and debt problems. Free debt advice by telephone and online,
telephone or face to face Online specialist debt advice for those who need it. including specialist help on self-employment,
mortgage arrears and insolvency

TURNZUS

FIGHTING UK POVERTY

NATIONAL
DEBTLINE

Telephone support to help Helping people in financial hardship to Debt advice and financial support
you manage your finances access welfare benefits, charitable by telephone or face to face
grants and other financial help




https://www.moneyadviceservice.org.uk/en

https://www.citizensadvice.org.uk

http://www.shelter.org.uk

https://www.stepchange.org

https://www.nationaldebtline.org

https://www.turn2us.org.uk



If you pay rent to a private landlord

WHAT DO
I NEED
TO KNOW?

WHAT DO
I NEED
T0DO?

%

SUPPORT AVAILABLE






If you pay rent to a private landlord

Help paying my rent Rent arrears Service charges Paying rent on 2 homes
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If you pay rent to a private landlord

/.

WHAT DO
| NEED
T0DO?

.

-
Apply online for
Universal Credit

What do | need to Local council Change of circumstance Apply online for
bring to my interview? tax reduction Universal Credit




https://www.universal-credit.service.gov.uk/postcode-checker

http://



If you pay rent to a private landlord

/.

WHAT DO
I NEED
TO KNOW?

Already receiving Local Housing Allowance Benefit cap
housing benefit (spare bedrooms)

Single and under

39

Privately renting Single and under
in Scotland 35 years old
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If you pay rent to a private landlord

® @

Help budgeting my money  Alternative payment Paying my utility bills
arrangements

@ 0

Discretionary
housing payment

SUPPORT AVAILABLE

Other help and support
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If you pay rent to a private landlord

Help paying my rent

If you're getting help with your rent now, and it is being paid directly to your landlord, this will stop.

Instead, your monthly Universal Credit payment will include the money for your rent and you will need to arrange to pay it yourself. You may want to
set up a direct debit or standing order (with you bank or building society) to do this.

You will be notified of your Universal Credit Housing Costs amount and payments by letter for live service claimants, or online for full service claimants.
For further information on waiting days and assessment periods visit the Universal Credit different earning patterns and your payments page on GOV.UK.

Not claiming Universal Credit

-

Claiming Universal Credit g

U Universal Landlord

Credit
o=l | == I

Landlord

It is your responsibility to budget correctly and make sure you pay your full rent.



https://www.gov.uk/government/publications/universal-credit-different-earning-patterns-and-your-payments



If you pay rent to a private landlord

Rent arrears

There are some Universal Credit payment options that can help you manage your money. These are called ‘Alternative Payment Arrangements’.
Not all requests for Alternative Payment Arrangements will be granted. Each request will be considered against the eligibility criteria.

If you are eligible for an Alternative Payment Arrangement, you can get:

« Money paid directly to your landlord for rent - this means your Universal Credit Housing Cost will automatically get paid each month to your landlord
from your Universal Credit payment

« Weekly or fortnightly payments instead of monthly - this can help prevent you from running out of money if you're struggling to make your payment
last a whole month

« Payments split into 2 bank accounts instead of one (couples only) - this can help you manage your money yourself if you have responsibilities that
are different to your partner’s, or if you’'ve been a victim of abuse and want to manage your money yourself.

Alternative Payment Arrangements can be considered at any point during your Universal Credit claim. If you are currently applying for Universal
Credit, or about to apply, you can ask for an Alternative Payment Arrangement at the interview you'll attend as part of your application.

You will also need to be aware that should you fall into rent arrears your landlord can apply for a third party deduction directly from your Universal
Credit payment. This will only apply if you are at least 2 months in arrears with your rent. You may want to talk to your landlord and come to an
arrangement (to avoid these deductions) if you are at least 2 months in arrears with your rent.

If you are already receiving Universal Credit you can speak to your work coach for further information.






If you pay rent to a private landlord

Service charges

7

Sometimes, when a rental property is contained in a housing development or apartment block, either the tenant or the landlord may be expected
to pay an annual service charge.

This charge will usually cover maintenance and repair work in communal areas.
Your service charge statement from your landlord will show you any service charges you are paying.
If you pay any service charges as part of your rent, Universal Credit may provide help towards the cost.

Details of eligible service charges are found via this link






If you pay rent to a private landlord

Paying rent on 2 homes

Universal Credit can be paid on two homes at the same time, for any of the following reasons:
» Afamily is so large that the housing authority has housed them in two properties
» A family member leaves their home through fear of violence or abuse but intends to return

» A family member (receiving a benefit being paid on account of disability) changes address and has to pay 2 lots of rent because adaptations
(due to their disability) delays the move to their new home






If you pay rent to a private landlord

Y@‘e@ Already receiving housing benefit

Your housing benefit payment is made by your local authority to help towards paying rent for your home and other related housing costs
such as service charges.

When you make a new claim for Universal Credit, if you are receiving housing benefit we will contact your local authority to stop your
housing benefit payments.

This ensures that the Department for Work and Pensions and your local authority do not both pay your rent at the same time.
If you are making a new claim to Universal credit your first payment will be received 7 days after the end of your first

You may need to discuss this with your landlord so that they understand your situation — you have made a new claim to Universal Credlt
and that a claim for housing costs has been included as part of your claim.






If you pay rent to a private landlord

@0

The benefit cap is currently £20,000 a year, except for in Greater London where it is £23,000 a year. The single person rate is £13,400 a year, except in *Greater
London where it is £15,410 a year.

Benefit cap

A

If you are already claiming benefits and are likely to be affected by the new benefit cap rules, you will already have been notified and offered help and support from a
work coach to prepare for the changes. There are certain exemptions from having your benefits capped.

|l am
single with
no children

My benefits

are capped

at £1284.17
a month

| live in
Greater
London

lam
single with
children

My benefits

are capped

at £1916.67
a month

| am part of

couple with

or without
children

| am part of

couple with

or without
children

| live
outside
Greater
London

| am

single with
children

|l am
single with
no children

My benefits

are capped

at £1116.67
a month

*By Greater London we mean the City of London and the 32 London boroughs. You can find out more at www.gov.uk/benefit-cap




http://www.gov.uk/benefit-cap



If you pay rent to a private landlord

' "3"5"“,# | Y Y@ Local Housing Allowance

Private Rented Sector — Local Housing Allowance — ‘spare bedrooms’

As a private tenant you are not subject to the Spare Room Subsidy, but you will still be subject to similar rules for private tenants under the local
housing allowance scheme.

This means that the amount of Universal Credit housing costs you receive will be limited if you rent a home with more bedrooms than the rules
say you need.

The actual size of your home doesn’t matter. It is the number of bedrooms you have and the number of people living there that count.

The amount of local housing allowance varies across the UK. This is because rent can be either higher or lower than average depending on
where you live.

Universal Credit will look at your circumstances and, where necessary, apply any relevant deduction to your housing costs before they are
paid to you.

It is your responsibility to pay your rent direct to your landlord.






If you pay rent to a private landlord

‘ ‘ Y@Yw@ Privately renting in Scotland

In Scotland, all landlords must register their properties with their local authority.

If you are living in an unregistered property, you will need to speak to your local authority.

You can still qualify for Universal Credit Housing Costs in Scotland if your landlord has not registered the property, provided that you:
» Are legally responsible for paying rent

« Make payments to a landlord

 Live in the rented property

For further information speak to your work coach.






If you pay rent to a private landlord

Single and under 35 years old

If you are under the age of 35, not disabled, single and have no children you will be paid what is known as the shared accommodation rate.

If this applies to you, the maximum Universal Credit Housing Cost that you can get is the rate for renting a
single room in a shared house. This applies even if you rent a self-contained flat.

There are some exceptions to this depending on your personal circumstances, for example, if other people live with you, if you are a care-leaver
aged under 22, or if you have been living in a hostel in some circumstances.

You can speak to your work coach for further detailed information.






If you pay rent to a private landlord

Universal Credit

Change of circumstances

What if my circumstances change — change of address, rent increases etc?
Changes in your circumstances may alter your Universal Credit Housing Costs payment.
It is your responsibility to notify us of any changes of circumstance, including:

* A change of address

Annual changes to your rent applied by your landlord (increase or decrease)

Changes to service charges applied by your landlord (increase or decrease)

A new child joining your household

A move to supported or temporary accommodation

A change in other income or capital/savings

A partner joining or leaving the home you rent and live in (if a partner leaves the home
you may need to speak to your landlord and get a new tenancy agreement. You will need to
inform Universal Credit of this change)

To tell us about any change of circumstance please contact your work coach.




https://www.universal-credit.service.gov.uk/postcode-checker



If you pay rent to a private landlord

o{___ Local council tax reduction

Local cowncil
Eax neslution

Universal Credit

'@'077

You may be able to get help from your local authority with your Council Tax if you are on a low income or claim benefits, including Universal Credit.

The help you will get depends on:

* Where you live

* Your circumstances

* Your household income - including savings and pensions
« If any children live with you

« If other adults live with you

* Your local council’'s own council tax reduction scheme

You can start the process to apply for local council tax reduction on GOV.UK. It will take you directly to the relevant page on your local council’s
website, which will tell you what you need to do next.

If you are claiming Universal Credit for the first time we would advise you to apply for local council tax reduction straight away, as many
local authorities will not back date it for you. You do not need to wait until your claim for Universal Credit has been assessed and/or paid.




https://www.universal-credit.service.gov.uk/postcode-checker



If you pay rent to a private landlord

What do | need to bring to my interview?

o]
Apply online for
Universal Credit

Being responsible for paying rent means you have an agreement to make rent payments and have a contract or written rent agreement with a
landlord, organisation or agency, and your landlord hasn’t included the council tax in the rent you are paying. If you are applying for housing
costs under Universal Credit you will need to bring evidence with you, for example:

A current tenancy agreement

A current rent statement

A current rent book

A signed letter from your landlord

If you make a claim to Universal Credit it is your responsibility to provide this evidence to us. We will check and validate your evidence before
paying Universal Credit Housing Costs. We will also check the local rent levels in your area.

If you do not provide this evidence there may be a delay in paying you Universal Credit Housing Costs.




https://www.universal-credit.service.gov.uk/postcode-checker



If you pay rent to a private landlord

'@'@Y@Y@Y@Y@ Help budgeting my money

We can offer you Personal Budgeting Support. This is where we help you adapt to three key changes that Universal Credit brings:
1. A single household payment

2. Your Universal Credit payment will be paid monthly to you

3. Your Universal Credit payment will include payment for eligible housing costs

Personal Budgeting Support covers:

Money advice to help you cope with managing your money on a monthly basis and paying your bills on time.

Money advice will be offered online, by phone, or face to face by organisations with the relevant expertise.

Alternative Payment Arrangements - if you cannot manage the single monthly payment and it is necessary to protect the interests of you
and/or your family.

You can speak to your work coach at any time for more details.






If you pay rent to a private landlord

'@'@Y@Y@Y@Y@ Alternative Payment Arrangements

There are some Universal Credit payment options that can help you manage your money. These are called ‘Alternative Payment Arrangements’.

Not all requests for Alternative Payment Arrangements will be granted. Each request will be considered on its own merits and against the eligible
criteria.

If you are eligible for an Alternative Payment Arrangement, you can get:

~\

=

payment direct not monthly payments split into
to your landlord 2 bank accounts

Alternative Payment Arrangements can be considered at any point during the Universal Credit claim. If you are currently applying for
Universal Credit, or about to apply, you can ask for an Alternative Payment Arrangement at your interview.

You will also need to be aware that should you fall into rent arrears your landlord can apply for a third party deduction directly from your
Universal Credit payment. This will only apply if you are at least 2 months in arrears with your rent. You may want to talk to your landlord
and come to an arrangement (to avoid these deductions) if you are at least 2 months in arrears with your rent.

If you are already receiving Universal Credit you can speak to your work coach for further information.





If you pay rent to a private landlord

'@'@Y@Y@Y@Y@ Paying my utility bills

In addition to paying your rent you must ensure you pay your other household expenses, such as water, gas and electricity. If you’re struggling
to afford your water, gas and electricity bills, and are in arrears, contact your supplier to discuss ways to pay what you owe them.

If you do not pay what you owe, your gas or electricity supplier could cut you off. Your supplier has to help you come to a solution. You should try
to negotiate a way to pay back what you owe that works for both of you. This may include a repayment plan that you will manage yourself.

If you are really struggling to budget and manage your money, as a last resort and to protect you from being cut off or being taken to court, we
can arrange for some of your Universal Credit to be deducted directly and a fixed amount paid to your supplier directly if certain eligibility criteria
are met.

Once your arrears are paid off all payments to your supplier will cease and you will become responsible for paying your own bills.

For further information please speak to your work coach.






If you pay rent to a private landlord

'@'@Y@Y@Y@Y@ T T —

If you are having difficulty paying your rent you may be able to get a discretionary housing payment from your local authority.

Discretionary housing payments are a temporary solution to financial difficulty. They may be made when people have been affected by welfare
changes like:

* The benefit cap
« Removal of the spare room subsidy
« Changes to local housing allowance

To receive discretionary housing payments you must be entitled to Universal Credit, including the housing costs element towards your rental liability,
and you must require additional financial assistance.

You will need to check with your local authority to see if you can claim a discretionary housing payment.

Details of all local authorities can be found on GOV.UK.






If you pay rent to a private landlord

'@'@Y@Y@Y@Y@ Other help and support

There’s plenty of advice available from other organisations.
Click on the links below to access advice, tools and information that can help you take control of your money:

citizens StEli&l iange
advlce Dot sty
bureau
Debt advice and financial support by Support for people with housing and debt problems. Free debt advice by telephone and online,
telephone or face to face Online specialist debt advice for those who need it. including specialist help on self-employment,

mortgage arrears and insolvency

NATIONAL TURNZ2US

DEBTLINE

FIGHTING UK POVERTY

Telephone support to help Helping people in financial hardship to Debt advice and financial support
you manage your finances access welfare benefits, charitable by telephone or face to face
grants and other financial help




https://www.moneyadviceservice.org.uk/en

https://www.citizensadvice.org.uk

http://www.shelter.org.uk

https://www.stepchange.org

https://www.nationaldebtline.org

https://www.turn2us.org.uk



If you are a homeowner or buying a home

WHAT DO g WHAT DO

|NEED | NEED
TO KNOW?4A. TO DO?






If you are a homeowner or buying a home

Payment to your lender If you are part of a shared
ownership scheme

If you are a homeowner, have purchased or are purchasing a property through a shared ownership scheme, you may be able to get help with your
mortgage interest payments. This is referred to as owner-occupier housing costs. When you apply for Universal Credit you will need to provide
information about your mortgage.

The amount you receive will depend on the amount of your outstanding mortgage, or any loans secured on your home. A standard interest rate is used
to calculate the amount of owner occupiers’ housing costs. The amount is usually paid directly to the lender.

Help is limited to claimants who have not had a break in their benefits claim for 39 weeks. If you are moving to Universal Credit from another benefit,
time spent on that other benefit will count toward this 39 weeks — as long as you (and your partner) are not in paid work.

In Universal Credit, all loans secured on a claimant’s property will be eligible for help, subject to the capital limit of £200,000 for working age claimants.

Its is important to understand that you will not be eligible for owner-occupier housing costs if you are in paid work. If you begin work whilst you are
getting owner-occupier housing costs, this help will stop.

You will be notified of your Universal Credit Housing Costs amount and payments by letter for live service claimants, or online
for full service claimants. For further information on waiting days and assessment periods visit the
Universal Credit different earning patterns and your payments page on GOV.UK.




https://www.gov.uk/government/publications/universal-credit-different-earning-patterns-and-your-payments



If you are a homeowner or buying a home

WHAT DO
INEED

_—

]

|
Apply online for

Local council Universal Credit

tax redution

To DO? What do | need to Local council Change of circumstance L/ijp.ply onlli?:e fg.rt
- bring to my interview? tax reduction niversal Credi




https://www.universal-credit.service.gov.uk/postcode-checker

http://



If you are a homeowner or buying a home

WHAT DO
| NEED
TO KNOW?




http://



If you are a homeowner or buying a home

@ Help budgeting my money Paying my utility bills Other help and support

SUPPORT AVAILABLE




http://



If you are a homeowner or buying a home

@' Payment to your lender

Any eligible mortgage payment is paid directly to your lender, where that lender is a participant in the Managed Payments to Mortgage
Lenders (MPML) scheme and on the Qualifying Lenders Register (QLR). The vast majority of mortgage lenders are on the QLR.

These direct payments are made monthly in arrears in line with Universal Credit

From April 2018, Universal Credit support for mortgage payments will be paid as a loan — to be repaid upon sale of your house or, on a
voluntary basis when you return to work.






If you are a homeowner or buying a home

'@_@@ If you are part of a shared ownership scheme

Shared ownership schemes are usually provided through housing associations. A share of your home’s value between 25% and 75% is purchased
by you. This is usually via a mortgage and rent is paid on the remaining share.

In shared ownership cases, Universal Credit payments include an amount for mortgage interest and an amount for rent. Your mortgage and rent
costs will be assessed, calculated and paid.

Rent and mortgage calculations are grouped together and paid to you as one single payment.

It is then your responsibility to pay your lender.






If you are a homeowner or buying a home

Benefit cap

The benefit cap is currently £20,000 a year, except for in Greater London where it is £23,000 a year. The single person rate is £13,400 a year, except in *Greater
London where it is £15,410 a year.

If you are already claiming benefits and are likely to be affected by the new benefit cap rules, you will already have been notified and offered help and support from a
work coach to prepare for the changes. There are certain exemptions from having your benefits capped.

|l am
single with
no children

My benefits

are capped

at £1284.17
a month

| live in
Greater
London

lam
single with
children

My benefits

are capped

at £1916.67
a month

| am part of

couple with

or without
children

| am part of

couple with

or without
children

| live
outside
Greater
London

| am

single with
children

|l am
single with
no children

My benefits

are capped

at £1116.67
a month

*By Greater London we mean the City of London and the 32 London boroughs. You can find out more at www.gov.uk/benefit-cap




http://www.gov.uk/benefit-cap



If you are a homeowner or buying a home

%_OY W4

Apply online for
Universal Credit

What if my circumstances change — change address, change of mortgage payments etc?
Changes in your circumstances may alter your Universal Credit Housing Costs payment.
It is your responsibility to notify us of any changes of circumstance, including:

« A change of address

« Changes to your mortgage payments (increase or decrease)
» A change of mortgage provider

« A child joins or leaves your household

« A partner joining or leaving the home you live in

» A change in other income or capital/savings

To tell us about any change of circumstance please contact your work coach.




https://www.universal-credit.service.gov.uk/postcode-checker



If you are a homeowner or buying a home

'@_@YY What do | need to bring to my interview?

Apply online for
Universal Credit

Being responsible for paying your mortgage (or loans secured on your property) means you will have an agreement with a lender and/or a loan
company (or companies). If you are applying for housing costs under Universal Credit you will need to bring evidence with you, for example:

A mortgage agreement

« A current mortgage statement

» Any loan agreement/s secured on property

« Bank statements showing payment of mortage/loan(s)

If you make a claim to Universal Credit it is your responsibility to provide this evidence to us.
We will check and validate your evidence before paying Universal Credit Housing Costs.
If you do not provide this evidence there may be a delay in paying you Universal Credit Housing Costs.




https://www.universal-credit.service.gov.uk/postcode-checker



If you are a homeowner or buying a home

@Y@Y@ Help budgeting my money

We can offer you Personal Budgeting Support. This is where we help you adapt to three key changes that Universal Credit brings:
1. A single household payment

2. Your Universal Credit payment will be paid monthly to you

3. Your Universal Credit payment will include payment for eligible housing costs

Personal Budgeting Support covers:

Money advice to help you cope with managing your money on a monthly basis and paying your bills on time.

Money advice will be offered online, by phone, or face to face by organisations with the relevant expertise.

Alternative Payment Arrangements - if you cannot manage the single monthly payment and it is necessary to protect the interests of you
and/or your family.

You can speak to your work coach at any time for more details.






If you are a homeowner or buying a home
@YGY

In addition to paying your rent you must ensure you pay your other household expenses, such as water, gas and electricity. If you're struggling
to afford your water, gas and electricity bills, and are in arrears, contact your supplier to discuss ways to pay what you owe them.

If you do not pay what you owe, your gas or electricity supplier could cut you off. Your supplier has to help you come to a solution. You should
try to negotiate a way to pay back what you owe that works for both of you. This may include a repayment plan that you will manage yourself.

If you are really struggling to budget and manage your money, as a last resort and to protect you from being cut off or being taken to court, we
can arrange for some of your Universal Credit to be deducted directly and a fixed amount paid to your supplier directly if certain eligibility criteria
are met.

Once your arrears are paid off all payments to your supplier will cease and you will become responsible for paying your own bills.

For further information please speak to your work coach.






If you are a homeowner or buying a home

7 OGO

There’s plenty of advice available from other organisations.
Click on the links below to access advice, tools and information that can help you take control of your money:

citizens
advice
bureau
Debt advice and financial support by Support for people with housing and debt problems. Free debt advice by telephone and online,
telephone or face to face Online specialist debt advice for those who need it. including specialist help on self-employment,

mortgage arrears and insolvency

NATIONAL TURNZ2US

DEBTLINE

FIGHTING UK POVERTY

Telephone support to help Helping people in financial hardship to Debt advice and financial support
you manage your finances access welfare benefits, charitable by telephone or face to face
grants and other financial help




https://www.moneyadviceservice.org.uk/en

https://www.citizensadvice.org.uk

http://www.shelter.org.uk

https://www.stepchange.org

https://www.nationaldebtline.org

https://www.turn2us.org.uk



If you live in temporary supported or sheltered housing

WHAT DO ¢ WHAT DO

| NEED | NEED
O KNOW?4m TO DO?






If you live in temporary supported or sheltered housing

Temporary housing Supported and
Sheltered housing




http://



If you live in temporary supported or sheltered housing

WHAT DO
| NEED
T0DO?

Change of circumstance Apply online for
Universal Credit




https://www.universal-credit.service.gov.uk/postcode-checker

http://



If you live in temporary supported or sheltered housing

WHAT DO
I NEED
TO KNOW?

Benefit cap for Benefit cap for supported
temporary housing and sheltered housing




http://



If you live in temporary supported or sheltered housing

@ Help budgeting my money Alternative payment Other help and support

arrangements

SUPPORT AVAILABLE




http://



If you live in temporary supported or sheltered housing

@ Temporary housing

If you live in temporary accommodation, you will need to contact your local authority for assistance with rent costs.

If you are already in receipt of Universal Credit and report a change of circumstances resulting in you becoming homeless and placed in
temporary accommodation, you will continue to receive Universal Credit, including a rental element for your accommodation.

The rental element will be based on your Local Housing Association allowance rate for the household size or the actual rent (whichever is
the lowest) and the rent will be paid directly to you.

It is your responsibility to budget correctly and make sure you pay your full rent.






If you live in temporary supported or sheltered housing

t@_®7@ Supported or sheltered housing

Supported and sheltered housing is also known as ‘specified accommodation’.

If you live in supported or sheltered housing you are unable to claim housing costs through Universal Credit, but you can claim Housing Benefit
from your local authority. Your rent will still be met by housing benefit from your local council, even if the rest of your money comes from
Universal Credit.

When Universal Credit is fully rolled out, Housing Benefit will be abolished for working age tenants and a new

system will be developed to cover housing costs in supported and sheltered housing. This is likely to take effect in 2019 and will also cover care
and support costs too.

Please contact your local authority for more information on claiming Housing Beneéfit if you live in supported or sheltered housing.

Please note that Housing benefit paid in specified accommodation does NOT count towards the benefit cap figure.






If you live in temporary supported or sheltered housing

E Change of circumstances

-
Apply anline for
Universal Credit

What if my circumstances change — change address, rent increases etc?

Changes in your circumstances may alter your Universal Credit Housing Costs payment.
It is your responsibility to notify us of any changes of circumstance, including:

* A change of address

Annual changes to your rent applied by your landlord
Changes to service charges applied by your landlord

A new child joining your household

A partner joining or leaving the home you rent and live in
A change in other income or capital/savings

To tell us about any change of circumstance please contact your work coach.




https://www.universal-credit.service.gov.uk/postcode-checker



If you live in temporary supported or sheltered housing

GY Help budgeting my money

We can offer you Personal Budgeting Support. This is where we help you adapt to three key changes that Universal Credit brings:

1. A single household payment

2. Your Universal Credit payment will be paid monthly to you

3. Your Universal Credit payment will include payment for eligible housing costs

Personal Budgeting Support covers:

Money advice to help you cope with managing your money on a monthly basis and paying your bills on time.

Money advice will be offered online, by phone, or face to face by organisations with the relevant expertise.

Alternative Payment Arrangements - if you cannot manage the single monthly payment and it is necessary to protect the interests of you
and/or your family.

You can speak to your work coach at any time for more details.






If you live in temporary supported or sheltered housing

' ey Other help and support

There’s plenty of advice available from other organisations. Click on the links below to access advice, tools and information that can help you take
control of your money:

citizens StEli&l iange
advice <hede
bureau
Debt advice and financial support by Support for people with housing and debt problems. Free debt advice by telephone and online,
telephone or face to face Online specialist debt advice for those who need it. including specialist help on self-employment,

mortgage arrears and insolvency

NATIONAL TURNZ2US

DEBTLINE

FIGHTING UK pPOVERTY

Telephone support to help Helping people in financial hardship to Debt advice and financial support
you manage your finances access welfare benefits, charitable by telephone or face to face
grants and other financial help




https://www.moneyadviceservice.org.uk/en

https://www.citizensadvice.org.uk

http://www.shelter.org.uk

https://www.stepchange.org

https://www.nationaldebtline.org

https://www.turn2us.org.uk



If you live in temporary supported or sheltered housing

Benefit cap for temporary housing

The benefit cap is currently £20,000 a year, except for in Greater London where it is £23,000 a year. The single person rate is £13,400 a year, except in *Greater
London where it is £15,410 a year.

If you are already claiming benefits and are likely to be affected by the new benefit cap rules, you will already have been notified and offered help and support from a
work coach to prepare for the changes. There are certain exemptions from having your benefits capped.

|l am
single with
no children

My benefits

are capped

at £1284.17
a month

| live in
Greater
London

lam
single with
children

My benefits

are capped

at £1916.67
a month

| am part of

couple with

or without
children

| am part of

couple with

or without
children

| live
outside
Greater
London

| am

single with
children

|l am
single with
no children

My benefits

are capped

at £1116.67
a month

*By Greater London we mean the City of London and the 32 London boroughs. You can find out more at www.gov.uk/benefit-cap




http://www.gov.uk/benefit-cap



If you live in temporary supported or sheltered housing

'@- Benefit cap for supported or sheltered housing

If you live in supported or sheltered accommodation, any amount of housing costs included in your Universal Credit will be disregarded when calculating whether
your total benefits have reached the benefit cap level.

The benefit cap is currently £20,000 a year, except for in Greater London where it is £23,000 a year. The single person rate is £13,400 a year, except in *Greater
London where it is £15,410 a year.

If you are already claiming benefits and are likely to be affected by the new benefit cap rules, you will already have been notified and offered help and support from a
work coach to prepare for the changes. There are certain exemptions from having your benefits capped.

| live
outside
Greater
London

| live in
Greater
London

| am part of | am part of

couple with couple with

or without or without
children children

lam lam lam lam
single with single with

no children children

single with single with
children no children

My benefits

are capped

at £1116.67
a month

My benefits My benefits

are capped are capped

at £1284.17 at £1916.67
a month a month

*By Greater London we mean the City of London and the 32 London boroughs. You can find out more at www.gov.uk/benefit-cap



http://www.gov.uk/benefit-cap



If you live in temporary supported or sheltered housing

'@-e Alternative Payment Arrangements

There are some Universal Credit payment options that can help you manage your money.

These are called ‘Alternative Payment Arrangements’. Not all requests for Alternative Payment Arrangements will be granted. Each request will be
considered on its own merits and against the eligibility criteria.

If you are eligible for an Alternative Payment Arrangement, you can get:

* Money paid directly to your landlord for rent - this means the housing element of Universal Credit will automatically get paid each month to your
landlord from your Universal Credit payment

« Payments weekly or fortnightly instead of monthly - this can help prevent you from running out of money if you're struggling to make your
payment last a whole month

« Payments split into 2 bank accounts instead of one (couples only) - this can help you manage your money yourself if you have responsibilities
that are different to your partner’s, or if you've been a victim of abuse and want to manage your money yourself.

Alternative Payment Arrangements can be considered at any point during the Universal Credit claim. If you are currently applying for Universal
Credit, or about to apply, you can ask for an Alternative Payment Arrangement at your interview.

You will also need to be aware that should you fall into rent arrears your landlord can apply for a third party deduction directly from your Universal

Credit payment. This will only apply if you are at least 2 months in arrears with your rent. You may want to talk to your landlord and come to an
arrangement (to avoid these deductions) if you are at least 2 months in arrears with your rent.

If you are already receiving Universal Credit you can speak to your work coach.






If you pay rent to a local authority, council or housing association

e Servicecharges _

Eligible service charge

For Universal Credit, an eligible service charge is a charge that a person must pay to live in social housing or a property they own. For example,
this can be for:

« Maintaining the general standard of the accommodation, including internal and external maintenance and repairs, and window cleaning of the
upper floors only of a multi-storey building

« General upkeep of communal areas, including maintenance, cleaning and utility costs for internal and external areas such as laundry rooms
and children’s play areas

« Basic communal services that are available to everyone living in the accommodation, such as refuse collection, communal lifts, secure building
access, wireless or television aerials to receive free channels

« The use of essential items provided in the accommodation such as furniture or domestic appliances






If you pay rent to a private landlord

e Servicecharges _

Eligible service charge

For Universal Credit, an eligible service charge is a charge that a person must pay to live in social housing or a property they own. For example,
this can only be for:

« Maintaining the general standard of the accommodation, including internal and external maintenance and repairs, and window cleaning of the
upper floors only of a multi-storey building

» General upkeep of communal areas, including maintenance, cleaning and utility costs for internal and external areas such as laundry rooms
and children’s play areas

« Basic communal services that are available to everyone living in the accommodation, such as refuse collection, communal lifts, secure building
access, wireless or television aerials to receive free channels

* The use of essential items provided in the accommodation such as furniture or domestic appliances






If you pay rent to a local authority, council or housing association

' Assessment periods

What is a Universal Credit Assessment period?

An assessment period for Universal Credit is a period of one month. At the end of each assessment period, your Universal Credit for that

month is calculated. Universal Credit is assessed and paid in arrears, on a monthly basis in a single payment. Your personal circumstances
will be assessed to work out the amount of Universal Credit you are entitled to.

Your circumstances include things like:
* Your earnings

* Who you live with
* If you have any savings or capital

You will receive your first Universal Credit payment 7 days after the end of your first assessment period.
Universal Credit will then be paid on the same date each month and the amount will not change to take account of 31, 30, or 28 day months.

If your Universal Credit payment day is on a weekend or bank holiday, the payment day will be advanced to the nearest working day.

This ensures that at the end of each assessment period, you will be paid an amount that reflects your
circumstances on a month by month basis.

This “whole calendar month” approach means that Universal Credit payments reflect your circumstances at the point of payment.






If you are a homeowner or buying a home

' Assessment periods

What is a Universal Credit Assessment period?

An assessment period for Universal Credit is a period of one month. At the end of each assessment period, your Universal Credit for that
month is calculated. Universal Credit is assessed and paid in arrears, on a monthly basis in a single payment. Your personal circumstances
will be assessed to work out the amount of Universal Credit you are entitled to.

Your circumstances include things like:
* Your earnings

* Who you live with

« If you have any savings or capital

You will receive your first Universal Credit payment 7 days after the end of your first assessment period.
Universal Credit will then be paid on the same date each month and the amount will not change to take account of 31, 30, or 28 day months.

If your Universal Credit payment day is on a weekend or bank holiday, the payment day will be advanced to the nearest working day.

This ensures that at the end of each assessment period, you will be paid an amount that reflects your
circumstances on a month by month basis.

This “whole calendar month” approach means that Universal Credit payments reflect your circumstances at the point of payment.






If you pay rent to a private landlord

' Assessment periods

What is a Universal Credit Assessment period?

An assessment period for Universal Credit is a period of one month. At the end of each assessment period, your Universal Credit for that
month is calculated. Universal Credit is assessed and paid in arrears, on a monthly basis in a single payment. Your personal circumstances
will be assessed to work out the amount of Universal Credit you are entitled to.

Your circumstances include things like:
* Your earnings

* Who you live with

 If you have any savings or capital

You will receive your first Universal Credit payment 7 days after the end of your first assessment period.
Universal Credit will then be paid on the same date each month and the amount will not change to take account of 31, 30, or 28 day months.

If your Universal Credit payment day is on a weekend or bank holiday, the payment day will be advanced to the nearest working day.

This ensures that at the end of each assessment period, you will be paid an amount that reflects your
circumstances for the forthcoming month.

This “whole calendar month” approach means that Universal Credit payments reflect your circumstances at the point of payment.






If you live in temporary supported or sheltered housing

' Assessment periods

What is a Universal Credit Assessment period?

An assessment period for Universal Credit is a period of one month. At the end of each assessment period, your Universal Credit for that
month is calculated. Universal Credit is assessed and paid in arrears, on a monthly basis in a single payment. Your personal circumstances
will be assessed to work out the amount of Universal Credit you are entitled to.

Your circumstances include things like:
* Your earnings

* Who you live with

« If you have any savings or capital

You will receive your first Universal Credit payment 7 days after the end of your first assessment period.
Universal Credit will then be paid on the same date each month and the amount will not change to take account of 31, 30, or 28 day months.

If your Universal Credit payment day is on a weekend or bank holiday, the payment day will be advanced to the nearest working day.

This ensures that at the end of each assessment period, you will be paid an amount that reflects your
circumstances for the forthcoming month.

This “whole calendar month” approach means that Universal Credit payments reflect your circumstances at the point of payment.






What is the Universal Credit service?

Universal Credit explained

Universal Credit supports people who are on a low income or out of work, and helps ensure that you are better off in work than on benefits.
Universal Credit will give you the support you need to prepare for work, move into work, or earn more. In return for this support, it is your
responsibility to do everything you can to find work or increase your earnings.

Universal Credit replaces:

* Income-based Jobseeker’s Allowance

* Income-related Employment and Support Allowance
* Income Support

« Working Tax Credit

» Child Tax Credit

* Housing Benefit

Universal Credit is being introduced in stages by postcode. Whether you can claim it will depend on where you live and your personal circumstances.





What is the Universal Credit service?

Universal Credit service

Live Service - The Universal Credit live service is available across Great Britain for claims from people who meet the Universal Credit eligibility
and gateway criteria. Couples can also claim in some areas of the North West of England.

If your situation changes, like moving in with a partner or having child once you claim Universal Credit, you can stay on Universal Credit.

You can see a full list of the gateway criteria for live service on hitps://www.gov.uk/guidance/jobcentres-where-you-can-claim-universal-credit.

Full Service - We have begun to gradually roll out the Universal Credit full service by postcode area across the country. The full service is available
for all claimants such as couples, families, single parents and those who cannot work for the short or long term.

When you make your claim you’ll be asked for your postcode first to determine which service you should apply for.
You will then be directed straight to the right service for you to complete your claim online.



https://www.gov.uk/guidance/jobcentres-where-you-can-claim-universal-credit

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/571714/universal-credit-transition-rollout-schedule-phase-1-to-3-2016-to-2017.pdf



What is the Universal Credit service?

Universal Credit service

Regardless of which service you are using, the aim of helping you to improve your income is central to the Universal Credit service.

You will always have access to a work coach who will help you make positive change to your life. That may be finding work, increasing your
hours or simply getting more prepared for when you are able to work by learning new work skills or life skills.

How you manage the details of your Universal Credit claim, such as changing address or adding a child, will depend on which service you use.

&

Live Service

N i
— e Ty

\ claim online 4

".,.%".’-c.l ESCAE pr T
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e
Make your Universal Manage your Access to your Report any change of Contact the
Credit claim online account by telephone work coach circumstance by telephone service centre
Full Service A R @

Make your Universal Manage your Report any change of Access to your
Credit claim online account online circumstance online work coach is through
your online journal

With both services you’ll be able to see your work coach for advice and support to help you make the changes you need to improve

your situation. When using the full service you can also use your journal to send messages to your work coach and for access to
support online.

In the long term, everyone will move over from the live service to the full service and be able to open and maintain their Universal
Credit account online. You will be notified when this will happen for you and be given details of what to do at that time.





If you are a homeowner or buying a home

'@'OYY Y o{ = Local council tax reduction

Apply anline for
Universal Credit Local cowncil
Lax relution

You may be able to get help from your local authority with your Council Tax if you are on a low income or claim benéefits, including Universal Credit.

The help you will get depends on:

. Where you live

. Your circumstances

. Your household income - including savings and pensions
. If any children live with you

. If other adults live with you

. Your local council’'s own council tax reduction scheme

You can start the process to apply for local council tax reduction on GOV.UK. It will take you directly to the relevant page on your local council’s
website, which will tell you what you need to do next.

If you are claiming Universal Credit for the first time we would advise you to apply for local council tax reduction straight away, as many
local authorities will not back date it for you. You do not need to wait until your claim for Universal Credit has been assessed and/or paid.




https://www.universal-credit.service.gov.uk/postcode-checker
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Universal Credit claimant housing guide 2017



For you to get the most out of the Universal Credit claimant housing guide you will need to use it as you would any other website or mobile app.


Simply navigate the guide by clicking on the icons and links to move forward and backwards. Below are just a few helpful hints to ensure you get the best out of the guide. 

[bookmark: _GoBack][image: ][image: ][image: ]Full screen mode

When you first open the guide from a website link or as an email attachment, you will be told the document is trying to be viewed in FULL SCREEN mode. We recommend you select YES so that the guide is in full view on the screen and you do not miss important information by scrolling through the pages of the guide.

Where first?

If you are new to Universal Credit, you may want to know more about the service itself and what to expect. We have created a few pages within the guide to answer some of the questions you may have. You can navigate back to this page when you are finished and enter the housing section of the guide.

Your housing guide

The housing section of the guide is split into 4 separate sections.

If you pay rent to a local authority or housing association, pay 

rent to a private landlord, are a homeowner or buying a 

home or, you find yourself in temporary supported or sheltered 

housing.  



Each section is dedicated to your situation with detailed guidance 

on what you need to do (and when) at each step of your Universal Credit claim. There are also links to other organisations that may be of help to you should you find yourself in financial difficulties or just need some advice and support.

If you would like to be informed when updates to this guide are produced. Please register your email address here: UC.events@dwp.gsi.gov.uk We will not use your details for any other purpose, only to inform you as and when a new version becomes available.



image1.png

] UriversalCredit caimant housing guide.pd - Adobe Acrobat

Tools . Fill & Sign

[ Remember my document

What is the Universal Credit
rersal Credit service? claimant housing guide

Comment

Selector  Service Ja..  SemviceJa..  BRAND Tobmat,

B o & &M

E};
Universal
Credit

1835
2/01/2017






image2.png

Universal Credit claimant guide

UC g

What s the Universal Credit
Universal Credit service? claimant housing guide







image3.png

D Universel Crodit clesment henernl St

Eoe e R - e R = =

B DB S8 =
SIORmMEY - I EanlET )

ryoupsyrantios oca suverty,  tyoupayrentto s you a3 vemeomr
S ing waaaien iAo g ome

f you andior your partner are responsibe for paying rent (including any
nave a morigage, Universal Credit may provi

UC:







image4.emf
Universal Credit  Payments and Different Earnings Cycles


Universal Credit Payments and Different Earnings Cycles
Information on Universal Credit payments and
different earnings patterns (Payment Cycles)

This pack provides information on:

« Waiting Days

» Universal Credit assessment period

* When and how you will receive your payment
* Your earnings

« If you are paid per calendar month UCUniversal
* If you are paid every 4 weeks Credit

* If you are paid every 2 weeks
« If you are paid weekly Opening up work_





A standard Universal Credit payment journey — your first payment

Claim submitted }
to Universal Credit

7 waiting days 1 calendar month assessment period 7 days

Universal Credit
paid into your
chosen account

Waiting Days Assessment Period Payment

>

If waiting for your first Universal Credit payment will put you into financial difficulties, there is support
available to you:

» Personal Budgeting Support (money advice)

* An Advance Payment

» A Discretionary Housing Payment (via your local authority)

Speak to your work coach if you need further information. 5





Waiting Days

> > >

Waiting Days Assessment Period Payment Your Earnings

If you make a new claim for Universal Credit you will not be paid for the first 7 days. These days are known as waiting days.
However, you should not let this delay your claim - apply as soon as you are eligible to do so.

Waiting days will only apply to claimants who need to find work or better paid work. Your work coach will tell you if you are in
the All Work Related Requirements Group. This means you have to do all you can to find a job or a higher paid job. This
includes looking and applying for jobs, going to interviews, etc. You have to be ready and available to start work immediately.

The 7 waiting days won't apply if you:

* have stopped getting Universal Credit in the last 6 months because you either earned too much or reported a change of
circumstances and ceased claiming Universal Credit and now need to claim again

* have claimed Universal Credit because you have separated from your partner within the last month

» have claimed Universal Credit on your own but then moved in with a partner and you are claiming together

 are ill and not expected to live for more than 6 months

* have left care, are under 22 and are making a claim to Universal Credit for the first time

* have been released from prison within the last month

« are aged 16 or 17 and your parents don't support you

 If you are a victim of domestic violence or abuse in the last 6 months

 |If you were being paid new style JSA or new style ESA within 3 months of their claim to Universal Credit

 |If you were being paid old style JSA, old style ESA or IS and left that benefit to start paid employment within 3 months of
claiming Universal Credit

 |If you were being paid old style JSA, old style ESA, IS, Housing Benefit or Tax Credits within a month of claiming Universal
Credit





Assessment Period

> > >

Waiting Days Assessment Period Payment Your Earnings

Universal Credit is assessed and paid in arrears, on a monthly basis in a single payment. Your personal circumstances will be
assessed to work out the amount of Universal Credit you are entitled to. Your circumstances include things like: your earnings,
who you live with and if you have any savings or capital.

The first payment will be received 7 days after the end of your first assessment period. Universal Credit will then be paid on the
same date each month and the amount will not change to take account of 31, 30, or 28 day months. If your Universal Credit
payment day falls on weekends or bank holidays, the payment day will be advanced to the nearest working day.

This ensures that at the end of each assessment period, you will be paid an amount that reflects your circumstances for the
forthcoming month. This “whole calendar month” approach means that Universal Credit payments reflect your circumstances
at the point of payment.

Example of an assessment period:
If the date of your new claim is 1 September and your waiting days are from 1 September to 7 September, then your first
assessment period starts from 8 September (as this is the first day of your entitlement). Your assessment period then runs for

a complete calendar month from 8 September to 7 October, with a new assessment period beginning on 8 October.

Changes in your circumstances during an assessment period may alter your final payment. These changes can include: finding
or finishing a job, changing address, your rent going up or down or if you become too ill to work or meet your work coach.





Payment

> > >

Waiting Days Assessment Period Payment Your Earnings

Your payments will usually be calculated from the day you submit your claim and you will receive your first payment 7 days
after the end of your first assessment period. Your payment will then be made on the same date every month while you
remain entitled to Universal Credit. If your payment date falls on a bank holiday or weekend you will be paid on the last
working day before the bank holiday or weekend.

If waiting days are applicable the assessment period will start on day 8 of the claim and payment will be calculated from
that date. If waiting days are not applicable the assessment period will start on day 1 of the claim.

Universal Credit will be paid directly into your chosen account.





Your Earnings

> > >

Waiting Days Assessment Period Payment Your Earnings

Your earnings will affect how much Universal Credit you will be paid. Earnings can come from a contracted job, agency work,
seasonal and casual work or from being self-employed.

It doesn’t matter how many hours you work — it's the actual earnings you receive in an assessment period that counts. It is
not averaged out over the year and reflects your most recent wages. If you are part of a couple and have a joint award, then
both your earnings will be used to calculate your Universal Credit payment.

You may be able to earn a certain amount of money before it affects your Universal Credit. This is called a work allowance
and is calculated depending on your circumstances. Once you earn more than your work allowance, your Universal Credit
payments will reduce as your income increases until you are earning enough to no longer claim Universal Credit.

Your Universal Credit award will not reduce pound for pound, instead your Universal Credit award will reduce by 65 pence for
each extra pound of net earnings. So, for example, if you are earning above your work allowance but not yet paying National
Insurance contributions, for every additional £100 of net earnings you are £35 better off.

If your employer is operating PAYE (Pay As You Earn) we will receive these earnings from HMRC. If you are self-employed or
are in receipt of earnings on which PAYE has not been operated, your work coach will explain how to report your earnings to
us. If you lose all your jobs or start your first job after a spell of not having a job you should tell your work coach.





If you are paid per calendar month

In general if you are paid calendar monthly by your

employer on the same date each month you will

receive one wage payment within a Universal Credit

assessment period. > ’ ’

If your wages and personal circumstances stay the

same, then your Universal Credit payments should Waiting Days Assessment Period Payment Your Earnings

stay the same. If your income varies from month to

month then your Universal Credit payment will

change to reflect that — giving you flexibility to take m m m m
£ £ £

on additional work when possible.

UC

o
aw UC

Opening up work_

UCW

.
aw UC

If you take on additional work and earn enough to no
longer receive Universal Credit you will be notified of
this. Should your earnings reduce in the following

months you will need to re-apply - although the
process will be quicker as we will have most of your

details to hand. %

If you have already been in receipt of Universal ) UC"""""“ = UCM c"w o ch
Y Y P

Credit the month before, you do not need to wait 7
days to be eligible again and your assessment period

£, L. L+ L
2o k- k.

Example of a calendar month payment cycle.
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If you are paid every 4 weeks

If you are paid every 4 weeks by your employer, you
will receive 2 wage payments on average once a
year, as 13 4-weekly payments will fall into 12
monthly assessment periods. Depending on the
amount you get paid this may affect your Universal
Credit payment and entitlement.

It is possible that when you get 2 wage payments
within an assessment period, your income will be too
high to qualify for Universal Credit in that month.

If this is the case, you will be notified that your
income is too high and you will no longer receive
Universal Credit. You can re-apply the following
month (as in the following month you should only
receive 1 wage payments in your assessment
period).

Because you have already been in receipt of
Universal Credit, waiting days will not apply upon
your re-application for Universal Credit.

You will need to be prepared for a month when you
receive 2 wage payments in one assessment period
and budget for a potential change in your monthly
Universal Credit payments. You can speak to your
work coach about support available to help you
budget and manage your money more effectively if
you are subject to a gap in your Universal Credit
payments.

Waiting Days Assessment Period Payment Your Earnings

Lo

s
aw UC

Example of a 4 weekly wage payment cycle.
Your own circumstances will differ depending on when you get paid.

8





If you are paid every 2 weeks

If you are paid every 2 weeks (fortnightly) by your

employer, at certain points throughout the year you

will receive 3 wage payments within a Universal

Credit assessment period. Depending on the amount >
you get paid this may affect your Universal Credit

payment and entitlement.

>

Waiting Days Assessment Period Payment Your Earnings

It is possible that when you get 3 wage payments

within an assessment period, your income will be too
high to qualify for Universal Credit in that month. m m
If this is the case, you will be notified that your &é & E% +

income is too high and you will no longer receive o UC: o UC=r
Universal Credit. You can re-apply the following —
month (as in the following month you should only

receive 2 wage payments in your assessment
L2 £ LK LS

Because you have already been in receipt of
Universal Credit, waiting days will not apply upon o UC: aw UCt— UCs=~ oy UC:==~
g y pp y p DpemngunwuriA Om-nquaw-t

your re-application for Universal Credit.

£ .
R B

Example of a 2 weekly wage payment cycle.
Your own circumstances will differ depending on when you get paid.

9

You will need to be prepared for a month when you
receive 3 wage payments in one assessment period
and budget for a potential change in your monthly
Universal Credit payments. You can speak to your
work coach about support available to help you
budget and manage your money more effectively if
you are subject to a gap in your Universal Credit
payments.






If you are paid weekly

If you are paid weekly by your employer, you will
receive either 4 or 5 wage payments within a
Universal Credit assessment period. Depending on

the amount you get paid this may affect your ’ ’ ’
Universal Credit payment and entitlement.

It is possible that when you have 5 weekly wage Waiting Days Assessment Period Payment Your Earnings
payments within an assessment period, your income

will be too high to qualify for Universal Credit in that m
month.

If this is the case you will be notified that your

. . . . . ‘o UC = G UC =
income is too high and you will no longer receive
Universal Credit. You can re-apply the following
month (as in the following month you should only
receive 4 wage payments in your assessment
period).

Because you have already been in receipt of
Universal Credit, waiting days will not apply upon
your re-application for Universal Credit.

You will need to be prepared for a month when you
receive 5 wage payments in one assessment period
and budget for a potential change in your monthly
Universal Credit payments. You can speak to your
work coach about support available to help you
budget and manage your money more effectively if
you are subject to a gap in your Universal Credit Example of a weekly wage payment cycle.
payments. Your own circumstances will differ depending on when you get paid.
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Universal Credit Full Service - Welfare Advisors
% Neil Couling,

Depariment Director General, .
for Work & Universal Credit Programme
: 6th Floor, Caxton House
Pensions Tothill Street
London
www.dwp.gov.uk SW1A 9NA
20" January 2017

Dear Colleagues working in the welfare advice sector,

UNIVERSAL CREDIT FULL SERVICE — INFORMATION FOR WELFARE
ADVISORS ON EXPLICIT CONSENT AND PERSONAL DATA

We have received a number of enquiries about the issue of disclosure of personal

information to third parties, representatives and advisers within the Universal Credit

full service. These arrangements are different to those that many advisers have

been familiar with over an extended period of time for existing benefits. | promised

to write to set out the position and explain why the changes have taken place.

In the case of a person who cannot manage their own affairs because of
incapacity, the existing and well established process where that person has an
‘appointee’ who acts on their behalf will apply in Universal Credit as it does in
other benefits. That person is treated as though they were the claimant and
therefore disclosure is not an issue. The same applies if other legal instruments
such as an enduring power of attorney are in place.

This note therefore focuses on those people who need some help and advice to
navigate the system, but whose affairs are not being completely ‘run’ by another
person.

Data protection and claimant access to on-line data

Even under implied consent which operates in the existing benefits, including
Universal Credit live service, the DWP will never disclose:

Address;

Dates of birth;

National Insurance number;

Bank details;

Telephone number;

Names of household members;

Names of employers, or former employers.





So implicit consent, in practice, operates a limited form of disclosure to protect
personal information.

The online digital account, which is fundamental to the design of the full service,
allows claimants access to all their personal, medical, financial and other data. As
a result the claimant ‘holds the key' to that account at all times. So 1 hope you can
see that running a system of implied consent means that the risks of the disclosure
of this material to third parties is heightened beyond an acceptable level under the
data protection rules and might also undermine some of the other security features
we have built into the system through personal accreditation.

| realise that as bona fide advisers this may seem unduly cautious, but we face
regular attempts by unscrupulous organisations and individuals to access
information from us and we need to take all reasonable steps to protect the
position of claimants and their data which we hold.

We recognise, however, that some claimants will seek advice from third parties
about their claim. The DWP in no way wants to undermine that but in moving to a
digital service it does necessitate some changes in working practices that have
long been in place.

What we have now put in place is a system of “explicit consent”. Under this
approach, a claimant can give explicit.consent at any time in one of three ways:
either via their account, on the phone or in person, with the third party, in a
jobcentre. Under this explicit consent system the claimant holds the *key’ to their
account and unless appointee action has been taken, they retain that key and
control over their information but can ‘invite’ others in to support them at that
instant.

Online Explicit Consent

A claimant can use their online account to provide explicit consent to disclose
information. They can do this via their Journal. Consent must be given freely,
unambiguously and in an informed way. The claimant must be clear on the
information that they want to be disclosed and who the information can be
disclosed to — e.g. “I give consent for the DWP to discuss my childcare costs with
Jane Brown of xx organisation”. Consent does not last indefinitely, but covers a-
particular query or piece of business. A separate authority is required for an
appeal, unless the existing authority specifically covers the appeals process.

When a claimant provides consent over the telephone

If the claimant is with the representative/landlord when they call DWP, staff will
verify the claimant’s identity privately. If the claimant is not present with the third
party a three way phone conversation with the claimant will be arranged. This is
not a wholly new concept as it is similar to the more familiar practice of three way
conversations when using ‘thebigword’ for interpreter services.

The claimant must also confirm:
e the caller is their representative/landlord;
o the representative/landlord is acting on their behalf; and,





o they consent fo their information being disclosed and understand the
purposes for which it will be used.

Rural communities

In situations where it is neither straightforward nor affordable for customers to keep
revisiting advice offices in person for support, the claimant can make/arrange a
three way call between themselves, a representative and the DWP to verify their
ID and provide wider consent to discuss their claim. In this situation, the claimant
and their representative do not have to physically be in the same
building/room/office. We are also exploring other technologies that may assist
claimants and their advisers in remote and rural areas, such as Skype for
Business, which is being trialled in the Highlands of Scotland where claimants may
be over 100 miles from their nearest office.

Long-term / Terminal iliness — Appointee Process

Support workers in hospices can be given explicit consent as described above.
However, depending on the nature of the illness, it is likely that appointee action
will be required. The DWP visiting team will see the claimant and the proposed
appointee within 10 days.

| hope this is helpful by way of explanation. | appreciate that for many advisers this
will seem like a departure from a process which is working well. But | hope, as you
see more of the new full service, with access, for the first time, to all of the
information held by DWP on the claim, you will see the opportunities for enhancing
the important service you provide. We are also, as you know, testing and learning
as we develop the new service so as we get into this system of explicit consent
please do share any feedback or suggestions for improvements.

Neil Couling
Director General, Universal Credit Programme
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UC & You Full Service
UNIVERSAL CREDIT

&YOU

Universal Credit has been introduced to give you the
support you need to find and progress in work. We want
you to be able to benefit from all the positives that work
brings. This guide will help you do that and covers the

following areas:

Your responsibilities

Your Commitment

Payments

Sanctions

Full time Work search

Conditionality, Opening up work

Taper and In work progression

Self-employment
Help with Eligible Childcare Costs

Housing

For more information on all the topics covered in this guide
and more please visit www.gov.uk/universal-credit

UC Universal
Credit
Opening up work _

1



https://www.gov.uk/universal-credit



Your responsibilities

When you claim Universal Credit there are a number of activities you become
responsible for in order to receive your payment. You can get more information
about Universal Credit online at www.gov.uk/universalcredit

Complete work search activities for up to

35 hours per week.

Complete a tailored commitment with
your work coach.

You will be responsible for paying your
own rent and other housing costs.

Report all changes in circumstances
through your account.

Manage your monthly payments and

budget monthly.

Working part-time & able to earn more?
You’re required to seek additional work
and increase your earnings.

Back to contents page
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Your commitment

When you claim Universal Credit you will need to complete and accept a tailored
commitment.

In most cases your Commitment will be drawn up during a conversation with your work coach at
your local Jobcentre. It will set out what you have agreed to do to prepare for and look for work,
or to increase your earnings if you are already working.

It will be based on your personal circumstances and will be reviewed and updated on an
on-going basis. Each time it is updated, you will need to accept a new Commitment to keep

receiving Universal Credit. You will be able to view your latest Commitment and update your
progress on your goals on-line through your account.

If you claim Universal Credit as a couple, both of you will need to accept a Commitment. You will
each have your own Commitment, and yours may be affected if your partner starts work or their
circumstances change.

Tailored to your situation

If you are earning as much as can be
expected depending on your current
circumstances.

You will receive financial support without any other conditions
to increase your earnings.

You will need to do everything you reasonably can to give
yourself the best chance of finding work. Preparing for and
getting a job must be your full time focus. If you do not do this
without a good reason you will receive reduced payments of
your Universal Credit, known as a sanction.

If you are able and available to work.

If you currently have limited capability
for work, related to a disability or
health condition, but this is expected to
change over time.

You will be supported until your circumstances improve and
you can work. You will be expected to prepare for work so far
as you are able.

If you have a disability or health
condition that prevents you from
working.

You will not be required to work and will be supported through
Universal Credit.

If you care for a severely disabled
person for at least 35 hours a week.

You will not be required to work and will be supported through
Universal Credit.

You will be supported in your current circumstances. What is
expected of you as a lead carer in return for getting Universal
Credit will be based on the age of the youngest child in the
household.

If you are the lead carer for a child.

AAB A,

Not meeting your responsibilities

Your Commitment will clearly state what will happen if you fail to meet each of your
responsibilities. You will receive reduced payments, known as a sanction, if you fail to meet
one of your responsibilities and can’t give a good reason to explain why.

Back to contents page 3






Payments - How, when and where?

Universal Credit payments & different earnings patterns information (Payment Cycles):

The graphics below represent the first payment cycle following your new claim to Universal
Credit; subsequent payments will be made on a calendar monthly basis.

7 Waiting days 1 calendar month 7 days
assessment period

Waiting days Assessment period Payment

>

Universal Credit is paid monthly and you are required to budget monthly.

If waiting for your first Universal Credit payment will put you into financial difficulties, there is
support available to you. Contact your work coach if you need further information on:

. Personal Budgeting Support (money advice)
. An Advance Payment
. A Discretionary Housing Payment (via your local authority)

Back to contents page
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Payments - continued

When you make a new claim to Universal Credit you will receive your first payment, together
with a letter telling you how much will be paid, around 6 weeks after the date you make your
claim. We can’t confirm how much you’ll get before then, because the amount depends upon
your circumstances, for example if you're caring for someone else and/or if you have received
any income or earnings that month.

Universal Credit is paid monthly and you are required to budget monthly.

If you feel you may experience financial difficulties during this time please check with
your work coach as you may be able get an advance on your first Universal Credit
payment if you’ve recently been receiving another benefit or you’re in urgent financial
need.

Your payment will usually arrive on the same date each month or earlier if the date falls on a
weekend or bank holiday.

If you are employed, Her Majesty’s Revenue and Customs (HMRC) will tell us about any money
you’ve earned.

Universal Credit is paid monthly directly into the account you have chosen. The amount you get
is calculated each month, and depends on your circumstances and earnings during that time.
This is known as an assessment period.

Your first assessment period usually starts 7 days after you submit your claim. This 7 day
waiting period may apply if you are out of work and claim Universal Credit.

If you were previously in receipt of tax credits please note that your tax credits will stop as soon
as you make a claim to Universal Credit. For further information see: Universal Credit: help with
managing your money - GOV.UK

Extra help with eligible childcare costs

You may be worried about paying for childcare while you work. We want to help, so through
Universal Credit you can claim back up to 85% of eligible childcare costs. We add this to your
monthly payment. Speak to your work coach if you wish to find out more.

Back to contents page S
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Payments - continued
Salary/Wage Payment Cycles

If you are working, your own circumstances will differ depending upon when you get paid by
your employer.

Example 1: Paid monthly
In general if you are paid your wages calendar monthly by your employer on the same date
each month you will receive one wage payment within a Universal Credit assessment period.

£ Lo . 4D,

Example 2: Paid every 4 weeks
If you are paid your salary/ wages every 4 weeks by your employer, you will receive 2
wage payments on average once a year, as 13 4-weekly payments will fall into 12 monthly

assessment periods.

Depending on the amount you get paid this may affect your Universal Credit payment and

entitlement.
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Payments - continued

Example 3: Paid every 2 weeks

If you are paid your salary/wages every 2 weeks (fortnightly) by your employer, at certain points
throughout the year you will receive 3 wage payments within a Universal Credit assessment

period.

Depending on the amount you get paid this may affect your Universal Credit payment and
entitlement.

Example 4: Paid weekly

If you are paid your salary/wages weekly by your employer, you will receive either 4 or 5 wage
payments within a Universal Credit assessment period.

Depending on the amount you get paid this may affect your Universal Credit payment and
entitlement.
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Sanctions

If you fail to meet each of your responsibilities that you agreed in your Commitment without
good reason you will have a cut in your benefit, known as a sanction. This means your
Universal Credit payments will be reduced for a set period, and the period of reduction will
increase the more times that you fail to meet similar requirements, up to a maximum of 3
years. There are four sanction levels: higher, medium, low and lowest.

Higher Level: You will be sanctioned for 91 days for your first higher level sanction in any 364
day period, 182 days for your second, or 1095 days for your third if you:

e Have to meet the ‘work preparation requirement’, and you fail to take part in Mandatory
Work Activity;

e Have to meet the ‘work search requirement’, and you fail to apply for a particular job when
told to do so;

o Have to meet the ‘work availability requirement’, and you refuse a job offer; or

o Leave work or reduce your hours of work, whether voluntarily or due to ‘misconduct’ (while
claiming Universal Credit or just before you claim).

There are special rules for how long your sanction will last if it is for leaving work before you
claimed Universal Credit.

Medium Level: You will be sanctioned for 28 days for your first medium level sanction in any
364 day period, or 91 days for your second if you:

o Have to meet the ‘work search requirement’, and you fail to take all reasonable actions to
find paid work or increase your earnings from work; or

« Have to meet the ‘work availability requirement’, and you are not available to start work or
attend interviews.

Low Level: They last until you do whatever you were sanctioned for failing to do, plus 7 days

for your first low level sanction in any 364 day period, 14 days for your second, or 28 days for

your third if you:

o Fail to attend or take part in a Work-Focused Interview, and a lowest level sanction does
not apply;

o Fail to attend or take part in a training course;

« Fail to take a specific action to get paid work, or to increase your earnings from work.

Lowest Level: These apply if you only have to meet the ‘work-focused interview requirement’,

and you fail to attend or take part in a Work-Focused Interview; they last until you take part in
one.

Back to contents page
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Sanctions - continued

Couples:

If you are a couple, for each sanctioned person, the sanction rate is 50% of the appropriate
standard allowance for the couple. For the lowest level sanction you will be sanctioned at an
amount equivalent to 20% of your Standard Allowance (50% 0f 40%).

Reduction of Sanctions from Universal Credit:

Though you cannot have two sanctions at once, sanctions can run back-to-back. When you
are sanctioned, it is usually your next payment, or series of future payments, of Universal
Credit that is affected.

Sanctions reductions are applied after taking earnings and unearned income into account. If
there is insufficient Universal Credit remaining after this to take the full sanction amount, the
sanction reduces the award to nil and is treated as having been made in full. You will remain
entitled to Universal Credit, so maintain access to ‘passported’ benefits such as free
prescriptions.

16/17 year olds:

You can fall into any one of the four conditionality groups (All Work-Related Requirements,
Work-Focused-Interview and Work Preparation Requirements only, Work-Focused Interview
Requirements only and No Work-Related Activity Requirements). The sanctions regime for 16
and 17 year olds mirrors the adult regime but has lower sanction amounts, 40% of the Stand-
ard Allowance, and shorter durations.

If you do not agree with a Universal Credit sanction:

You can ask for a mandatory reconsideration within a month of the date of a decision. You
must write to the department that gave you the decision (the address to write to will be on the
decision letter) and say why you think the decision is wrong and include any evidence you
have to support this.
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Full time work search

In most cases, you will need to complete up to 35 hours work search activity per week in order

to receive Universal Credit.

Here are some suggestions to get you started.

] I ]
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Prepare your CV Tailor it to each job

Apply for suitable jobs

|

Research employers
and transport links

e ¥

Make it easy to Jobsearch and set
be found online up job alerts online

Prepare your CV cover note

Follow up applications

N>

my

plan
Network with friends, Prepare for your interview Record your activities
family and social media to track your progress

This list is not exhaustive. For more tips and ideas visit The Daily Jobseeker
http://dailyjobseeker.tumblr.com
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Conditionality

Conditionality means work-related things an eligible adult will have to do in order to get full
entitlement to Universal Credit. Each eligible adult will fall into one of four conditionality groups
based on their capability and circumstances; these are: 1) All Work-Related Requirements,

2) Work-Focused-Interview and Work Preparation Requirements only, 3) Work-Focused Inter-
view Requirements only and 4) No Work-Related Activity Requirements. Speak to your work
coach to find out which conditionality group applies to you.

Day One Conditionality — Each eligible adult will be required to register their Universal Jobmatch
account, create their own e-mail account/address and create a Curriculum Vitae from the first day
of their Universal Credit application.

Opening up work_

Universal Credit is ‘opening up work’ and allowing access to a wider range of jobs by:

. helping make sure you're always better off in work than on benefits;

. allowing part-time and short-term work to act as a stepping stone into work;

. providing you with support from a work coach to help you every step of the way; and

. removing barriers, allowing you to work more than 16 hours a week and still claim Universal
Credit.

For further information see Universal Credit and work - GOV.UK.

Taper

Universal Credit is designed to make sure that you're better off in work, by topping up your wages
each month while you need it.

Your Universal Credit payment reduces gradually as you earn more, this is known as the taper,
and will increase again if your job ends or your earnings go down.

You can earn a certain amount, which is based on your individual circumstances, before your
Universal Credit payment is reduced. The more you earn, the higher your total income will be,
which helps ensure that you will be better off in work than on benefits.

Once you are earning enough money through work you will no longer receive Universal Credit.

The Department for Work and Pensions (DWP) will automatically notify you if this is the case and
your claim will close.

Use a benéefits calculator to see how starting a job or increasing your working hours affects your
benefits.

In work progression

In Work Progression (IWP) is one of the core principles of Universal Credit — supporting
claimants to progress in work, earn more, become self sufficient and eventually independent
of benefits. The IWP Trial is testing practical approaches to identify the most effective way of
offering labour market support to in-work claimants and represents a real opportunity to embed
significant cultural change, build in-work capability for our operational staff and deliver the best
outcomes for claimants.

By the time Universal Credit is fully rolled out, more than a million claimants will be subject to
in-work conditionality — this is a very substantial proportion of our business.
Back to contents page




https://www.gov.uk/benefits-calculators



Self employment

Once you have an established Universal Credit claim, if you decide to become self-employed,
Universal Credit will provide support to help you grow your business. Thousands of people
take the decision to start their own business each year.

If you are thinking about this to improve your future, GOV.UK provides a wealth of information
go to Working for yourself - GOV.UK.

For people who are self-employed and expected to look for and be available for work while in
receipt of Universal Credit, they will be asked to attend an interview.

Self-employed work may be declared either at the start of the claim, or through a change in a
claimants’ current circumstances and reported via their Journal.

The self-employment guide explains self-employment and Universal Credit, tells claimants
what to expect from their gateway interview and sets out how to report self-employed

earnings.

What does it mean to be ‘gainfully self-employed’?
When you tell us you are self-employed, we need to decide whether self-employment is the
most appropriate way for you to become financially independent. The first step towards

making this decision is to assess whether you are ‘gainfully self-employed’.

This means that self-employment in a trade, profession or vocation should be your main
occupation. It must also be organised, developed, regular, and carried out in expectation of
profit. If you are found not gainfully self-employed, the Minimum Income Floor is not applied,
and you are required to meet work-search conditions.

Minimum Income Floor

The Minimum Income Floor is an assumed level of earnings for a self-employed claimant, and
is based on the earnings we expect a claimant with similar circumstances to achieve.

It is designed to encourage and incentivise you to increase your earnings through developing
your business and is applied if you are found to be gainfully self-employed and are not in a
start-up period.

If you are subject to the Minimum Income Floor, you will not be subject to work search or
availability requirements, allowing you to concentrate on making a success of your business
and maximising your returns up to and beyond the level of the Minimum Income Floor.

Start-up period

If we decide you are gainfully self~employed, are within one year of starting self-employment
and you are taking active steps to increase your earnings, you will be eligible for a ‘start up
period.” This is a period of up to twelve months where the Minimum Income Floor will not be
applied, and you won’t be required to look for or take up alternative employment.

Your actual earnings will be taken into account to work out your Universal Credit award.
You will be expected to take steps to build your business and increase your earnings, and we
will ask you to provide evidence of this during your quarterly interviews.
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Self employment - continued

If you have a partner who is working
Your partner’s earnings may affect the level of the Minimum Income Floor applied to your
claim in certain circumstances.

Household income is used to calculate the amount of Universal Credit you receive, so your

partner’s earnings may affect your payment.

If you have a partner who is also self-employed
You would each have your own Minimum Income Floor, calculated depending on your
circumstances, and these are combined to calculate your household award.

Changes to your self-employment

You'll need to report any change in circumstances through your Journal as soon as possible.

Depending on the change, we may need to carry out a new gainful self-employment test to
decide whether your start up period needs to be ended.

Universal Credit and self-employment - Publications - GOV.UK
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Help with eligible childcare costs

Universal Credit helps working parents by providing financial help with eligible childcare costs, no
matter how many hours you work. If you are claiming with a partner both of you normally need to
be in work to receive this help. It is also available if you are claiming Universal Credit and in
receipt of Statutory Sick Pay, Statutory Maternity Pay, Ordinary Statutory Paternity Pay, Additional
Statutory Paternity Pay, Shared Paternity Pay, Statutory Adoption Pay and Maternity Allowance.

You will be able to claim back up to 85 per cent of your actual paid out childcare costs if you meet
the qualifying conditions and your childcare costs are eligible.

Claimants with a firm and accepted job offer can claim for eligible childcare costs a month prior to
starting work. Talking to your work coach as soon as possible about your job offer and the support
options available to you will help with getting a routine in place for when you start work. Universal
Credit for eligible childcare costs is paid in arrears, so if you think you need help with up-front
costs, you should discuss this with your work coach. Additional help to meet an initial payment for
eligible childcare costs may be available subject to certain conditions.

Universal Credit for eligible childcare costs can also be claimed for at least a month after your
employment ends, which can help you to maintain childcare as you move between jobs.

Help paying for eligible childcare costs in Universal Credit is in respect of payments to registered
or approved childcare providers. This generally means the childcare provider is registered with
OFSTED in England, the Care Inspectorate in Scotland or Care and Social Services Inspectorate
for Wales (CSSIW). Approved childcare can include care provided in school or in another place
by a child minder, play-scheme, nursery or club. Your approved childcare provider should be able
to provide you with a registration number. To make a claim you will need to provide evidence of
your childcare placement(s) and the actual cost of childcare with receipts.

Other help with childcare costs

All three and four year olds in England can get 570 hours of free early education or childcare per
year. This is usually taken as 15 hours each week for 38 weeks of the year. Some two year olds
are also eligible.

From September 2017, the free childcare entitlement in England will be doubled to 30 hours a
week for working parents of three and four year olds. Help with childcare is also available in
Scotland and Wales.

You cannot claim Universal Credit for eligible childcare costs to cover any free provision.
However, you can claim Universal Credit for eligible childcare costs to cover the cost of the hours
over and above the free provision. If your child starts getting free childcare, you should tell DWP
about the change straight away.

If you are working and responsible for a child, your employer may be able to help you with
child-care costs through Employer Supported Childcare in the form of childcare vouchers.
Employer Supported Childcare will close to new entrants from April 2018. From early 2017 the
new Tax-Free Childcare scheme will be introduced to support parents with their childcare costs. If
you are in receipt of Universal Credit you will not be eligible for Tax-Free Childcare at the same
time, so you will need to choose between them. If you need help with this you should speak to
your work coach.

For further information on registered providers, free childcare and other childcare support visit
https://www.gov.uk/childcaresupport
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Housing

If you and/or your partner are responsible for paying rent (including any eligible service

charges) for the home you live in, or if you have a mortgage, Universal Credit may provide
help towards the cost. We call this Universal Credit Housing Costs.

If you claim Universal Credit it is your responsibility to budget correctly and make sure you
pay your full rent and other housing costs direct to your landlord or mortgage/lender in full.

Being responsible for paying rent means you have an agreement to make rent payments and
have a contract or written rent agreement with a landlord, organisation or agency.

If you are applying for housing costs under Universal Credit it is your responsibility to
bring evidence with you to the Jobcentre, for example:

. A current tenancy agreement
o A current rent statement
. A current rent book

. A signed letter from your landlord

We will check and validate your evidence before paying Universal Credit Housing Costs. We
will also check the local rent levels in your area. If you do not provide this evidence there
may be a delay in paying you Universal Credit Housing Costs.

Local Council Tax Reduction

If you are claiming Universal Credit for the first time we would advise you to apply for local
council tax reduction straight away, as many local authorities will not back date it for you.

You do not need to wait until your claim for Universal Credit has been assessed and/or paid.
You can start the process to apply for local council tax reduction on GOV.UK. It will take you
directly to the relevant page on your local council’s website, which will tell you what you need
to do next.

You may be able to get help from your local authority with your Council Tax if you are on a
low income or claim benefits, including Universal Credit. The help you will get depends on
where you live, your circumstances, your household income - including savings and

pensions, if any children or adults live with you and your local council’s own council tax
reduction scheme.
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Housing - continued

Alternative Payment Arrangements

There are some Universal Credit payment options that can help you manage your money.
These are called ‘Alternative Payment Arrangements’.

Not all requests for Alternative Payment Arrangements will be granted as each request will be
considered on its own merits and against the eligible criteria.

If you are eligible you can get:

e Money paid directly to your landlord for rent - this means the housing element of Universal
Credit will automatically get paid each month to your landlord from your Universal Credit
payment.

o Payments weekly or fortnightly instead of monthly - this can help prevent you from running
out of money if you're struggling to make your payment last a whole month.

o Payments split into 2 bank accounts instead of one (couples only) - this can help you
manage your money yourself if you have responsibilities that are different to your partner’s,
or if you've been a victim of abuse and want to manage your money yourself.

Alternative Payment Arrangements can be considered at any point during the Universal Credit
claim. If you are currently applying, or about to apply for Universal Credit, you can ask for an

Alternative Payment Arrangement at your interview.

You will also need to be aware that should you fall into rent arrears your landlord can apply for a
third party deduction directly from your Universal Credit payment. This will only apply if you are
at least 2 months in arrears with your rent. You may want to talk to your landlord and come to
an arrangement (to avoid these deductions) if you are at least 2 months in arrears with your
rent.

Speak to your work coach for further information if you are already receiving Universal Credit.
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