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DOCUMENT STRUCTURE

The purpose of this strategic assessment is to provide the Fenland Community Safety Partnership
(FCSP) with an understanding of the crime,-aatiial behaviour, and substance misuse issues
affecting the district. This will enable the partnership to takéan that is driven by clear evidence.

This document and previous strategic assessments can be accessed on the Cambridgeshire Insight
pages herdttp://www.cambridgeshieinsight.org.uk/communitysafety/CSP/fenland

DOCUMENT SCHEDULE

The partnership has a continuous assessment process that allows for strategic planning throughout
the year. Whilst each document will prangi de an
the year, the aim of each document will be to gain a better understanding of key issues in the

district. The continuous assessment consists of 4 parts:

Document  Key theme Analysis & Writing Presentation
1 Safety of children & young People June andluly July 2015
2 Domestic abuse & Unhealthy July to September October 2015
relationships
3 Adult Exploitation October to December January 2016
4 Empowering communities January to March April 2016

ADDITONAL ATA

The interactive community safegtlas provides some of the main crime and disorder issues at
ward levelup to 2014/15 The atlas allows the user to review the data directly on the map or in a
chart. It can be accessed hdrp://atlas.cambridgeshire.gov.uk/Crime/atlas.html

The Pyramid of Crime: victim offender interactive profile, is presented at district level and can be
accessed here
http://atlas.cambridgeshire.gov.uk/Crime/Pyramid/htm|%205/atlas.htmli?select=12UWill be
updated shortly.
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EXECUTIVE SUMMARY

|2015/16 REVIEW

Key Findings

Overall Fenlandecorded a small increase of 84in total crime (wittb,664recorded between April
2015 andViarch2016). This equates to an increase2g3offences fromb,371in 2014/15. Themain
increases were iniglence without injury shoplifting, nordwelling burglaryshed/garage)

Increases were seen in recording of @swith a vulnerability marker, in particular, child sexual
exploitation (CSE), modern day slavery and domestic abuse. These increases in recorded crime are
considered a positive step in the way we record, understand and prevent crimes that tend to be
highly underreported.

Summary:
1 Domestic abuse between aduksate remains higher in Fenland than other areas
1 Labour exploitatiors the known volume indicates that there is still a problem
1 Hate crime- remains undetreported and therefore the true naturand volume is unknown
1 Personal property crimeoverall long term decreases continue. Within this however, there

are variations and some recent small increases.
1 Child sexual exploitationrecent work needs embedding. Further the knowledge in the
communty and with young people is still likely to be limited.

Recommendations

The Partnership is making progress in tackling serious and complex issues that require ongoing
activity in order to have a sustained positive outcome. The increase in recorded ¢&sesvo child
sexual exploitation and modern day slavery are examples of where new practice needs to be
embedded within multagency working.

It is recommended that Fenland Community Safety Partnership (R@&Rains the current set of
priorities for afurther yearprioritised (domestic abuse between adults, children and young people
adult exploitation and empowering communitie3his will enable the Partnership to work towards

long term outcomes, have a sustained level of awareness of key issues within communities and help
build resilience in Fenland.

'KEY ENDINGS

Overview

Fenland has an ageing population. This meansdhtte population size increases, the proportion
of people in the older age groups will increagéhilst police data shows that older people are not
the most vulnerable age group for victimisation it must be remembered that not all victims report
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crimes to thepolice and that some people are unaware they have been victimised. The impact of
being a victim varies from person to person, but can often be substantial for older people.

Isolation and loneliness are common problems in older generations. Furthermdfregfegral of
abuse within older people is low, while physical abuse and referrals from NHS staff and care homes
remains high.

Rogue trading/ Scams

Around 14% of all rogurading in Cambridgeshire occurs in Fenland with the incidents evenly split
between roof work and garden landscape wofkhilst the numbers are lower in Fenland than South
Cambridgeshire, it is highly likely that there is an issue with unej@srtinglocally.

Scam offenders are more difficult to uncover than rogue traders as offenders can be anywhere,
often abroad.Of the reported cases, most individuals that have been contacted are residing within
the north of the county, but it is not known how manyqggee have been targeted, or may have
become actual victims.

Cybercrime older people

There has been a substantial increase of computer and internet use in people over 65 years old in
the last ten years. National data indicates that cyber crime has alseeised. This puts people with
little or no knowledge about personal online safety at risk. Whilst there has been a greater general
increase in the awareness of intet safety it is unclear if residents of Fenland are aware of the risks
or how to improve pesonal safety.

Volunteering

There are a number of community groups already working with the elderly and/or vulnerable
residents including The Bobby Scheme, Volunteer Police Cadets, Time Credits, and Golden Age
events.Of the 45 members currently signeg to the Time Credits schenire Wisbech, only two are
aged oveB5. Encouradng elderly people to volunteer within their community may help to decrease
some of the symptoms of loneliness and isolation

A recent surveyn the countyidentified that 38% ofrespondentswere either interested or very

interested in working with vulnerable oéd people in their communityThat saidthere isa

misconception of what is required if people sign up to be avoluntedr.t er ‘'t i me’' , aroun
people identifiedeth er ‘“unwi I l i ngness amongst some communit
e X p e @g aebdrrier to volunteering.

RECOMMENDATIONS

In orderto empower local communities theartnership will need to invest in increasing the
resilience and skills of resident®he following recommendations provide the Partnership with
options for how to do this. Some of this work should beoedinated with the Fenland Strategic
Partnership which is also working on increasing resilience.

Cybercrime / Rogue trading
1 The Partnersip should establish what local awareness raising aimed specifically at older
people is already taking place through libraries and community centres.



1 The use of the Home Office tool should be considered alongside existing provision.

9 The street surgerieshould be used as a means of disseminating information to the general
public using existing materials where possible.

1 Interactions through events should be considered an opportunity to gather feedback on
what residents are saying about their knowledge @nelcautions in regard to online safety
(again the Home Office tool could be used).

Elder Abuse
1 Increasing awareness of less obvious types of abuse and decreasing social isolation through

avenues such as volunteering, may empower elderly people to disclosients of abuse
themselves.

Volunteering

1

It is recommended that th@artnership works to encourage elderly people to volunteer
within their community, as this may help to decrease some of the symptoms of loneliness
and isolation

Future Partnershipvork should include monitoring the success of the Link:Age
Intergenerational project in East Cambridgeshire, with the plan to discuss adopting a similar
project within Fenland. Whilst teaching older generations about the associated risks online,
young peote, who typically spend more time online, reinforce their own ideas of staying
safe and how to spot signs of exploitation.

It is recommended thathe Partnership works with the varied community groups already
working with vulnerable and elderly peoplefenlando help raise awareness, pool ideas
and encourage sharing of information to empower the community.

The Partnership needs tncourage the advertising of volunteering opportunities, and
raisingawareness of community groups through targeted platisrsuch as Streetlife.com,

which is appears to be used by an older demographic. The site helps people discover what is
happening locally within their community, and is free to join.

The Partnership shouldvesttime with existing community groups may itéy exactly

what type of volunteer they are looking for, and what is required to be a volunteer. Clearer
understanding of what is required but also what the outcomes are may also help to increase
willingnesgo volunteer within communitiesin the firstinstance this this should be targeted

to one or two groups that are willing to develop their capacity but require expertise or
support that the Partnership could provide or commission.

Residents of Cambridgeshire do show an interest in working withlttezlg, but marketing
of these opportunities in a collaborative approach is something the Partnership may be able
to help with by establishing an overall Volunteer Strategy.



INTRODUCTION

For 2015/16 the Fenland Community Safety Partnership (FCSP)drétspd domestic abuse

between adults, children and young peopiehas also taken on a new theme to improve awareness
and reporting ofadult exploitation The CSP also recognises that reduced resource means the FCSP
need support byempoweringcommunitiesto help deliver key messageshis final report focuses on
this last priority by examining the vulnerabilities associated with ainagpopulation, one that

might also show signs of pockets of isolation.

Whilst Fenland has a number of diversommunities where the Partnership could add value, the
topic has been chosen with care to reflect an area that has not recently received scrutiny from the
Partnership. It is considered particularly timely due to the predicted demographic changes.

The previous documents provided substantial data and information that informed the action plan for
this year. This report also covers a review of 2015/16 for the Partnership to enable the priorities for
2016/17to be agreed.

BACKGROUND

Whil st an édoabinotneckssarily indicata ajlevel of vulnerability, there is a perception
that older people are more vulnerable to a range of safety concerns. This can lead to them being
targeted specifically because of their age. Age is a known risk factor faioschnd loneliness,

which in themselves can make a person more vulnerable to being a victim of crime, or reducing the
likelihood of it being reported. There are some specific crimes that are often targeted at the elderly
and these are covered within thigport.

With the | i kel eifgpapdatianin thé fetaré prenedtatise wark established now
has he opportunity to reduce the numbaeaf victims both immediately and into the future.

Isolation and loneliness have been identified@gor concerns within the older populatiand can
be linked to mental health issugg/hilst recognising that isolation and loneliness are related, an
evidence review conducted by Ageluli€es the following distinct definitions:

1 Loneliness an i npdrsonal, subjectivé sense of lacking desired affection, closeness,
and social interaction with others. Although loneliness has a social aspect, it is also defined
by an individual's subjective emotional stat ¢

than the number of relationships.

1 Social isolationrefers to a lack of contact with family or friends, community involvement, or
access to services.

A survey conducted by Age UK in 2rbyeals that over 1 million older people say they are always
or often feel lonely. Furthermore 41% of people aged 65 and over in the UK feel out of touch with
the pace of modern life and 12% say they feel cut off from society.

1 http://www.ageuk.org.uk/Documents/EN-GB/For-
professionals/Research/Age%20UK%20Evidence%20Review%200n%20Loneliness%20July%20201

4.pdf?dtrk=true.
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Both Age UK and the Care Network provide a number of support services, including befrierding an
care/community navigators to signpost and inform the elderly on a number of useful seraiaks

have representatives at the Fenland Golden Age events, details of which are provided later in this
report.

It is recommended that the Partnership exploresym#o raise awareness of less obvious types of
abuse within older generation to increase disclosures. As shown abovesfesifil of abuse within

older people is low, while physical abuse and referrals from NHS staff and care homes remains high.
It is hgoed that with increased awareness and decreasing social isolation through avenues such as
volunteering, elderly people may feel more empowered to disclose athesaselvesAs has been
discussed previously disclosures to health is an information gap tirerebme older people who do

not wish a criminal justice outcome may be seeking support elsewhere. In terms of action, the
Partnership could use existing material at events such as Golden Age to promote awareness.

DEMOGRAPHY

|[AGE STRUCTURE

Fenlandhas a growing but ageing population. By 2036, the proportion of children and young people
that make up the population is forecast to decrease while the proportion of older people increases:

1 the lowest growth rate forecast is for thedyears category, ith a growth of just 200
(3.5%) by 2036
1 21% (20,700) of the current population is estimated to be within #2%&ge range, and
50.7% (49,000) are estimated to be within the@brange
1 22.6% (22,200) of the current population are estimated to be 65+sydgr2036 this is
forecast to have increased to over 29% (34,700)
75-84 year olds are forecast to increase by 57.5% in the next 20 years
The fastest growth is forecast for the 85+ years category with an increase of 46.9% in the
next 10 years, and a growtif 131.3% from 3,200 to 7,400 by 2036.

= =4

2TNS survey for Age UK, April 2014.



AGE AND VULNERABW.IT

Figurel shows the gender and population age break down of those who were victims and those who
offended in Fenland, with the black line providing a comparison of the rate of Cambridgeshire as a
county.

Figurel: Victim rate per 1,000 people by population age and gender

Victims 2012 rate for Fenland District

70 years and over
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55 to 59 years
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The victims’ and offenders’ data reveals that
compared to the county as a whole. The peaks for victinusdbr both genders is between the
ages of 229 years, which extends up to 34 years for women.

Whilst the data clearly shows that when broken down kye&r age groupthe older age groups do
not show the highest rate of victimisation, there is stilleeed to protect those older residents from
becoming victims. Further with no intervention it is likely that these rates would alter as the
demographic changes take place.

ROGUE RADING

The Cambridgeshire Serious Organised Crime Profile highlightsrthetd 1446 of all rogue trading
in Cambridgeshireccurs inFenlandwith the incidentsevenly splitbetween roof work and garden
landscape worR.

Rogue Traders usually call unannounced, they target vulnerable groups such as older people, or
those with hedth problems such as memory loss which makes them more at risk. Often referred to

3 Serious and Organised Crime Profile, Cambridgeshire Constabulary 2015
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as doorstep crime, those who have been approached by a rogue trader are often found to have
become the victim of other crimes including distraction burglary.

The below map Ighlights those the location of reported doorstep/rogue trader crimes scam victims
referrals. Whilst the location of potential scams victims does not offer insight into offenders, who
could be operating from anywhere in the world, it does highlight thate are residents all across

the district that are being targeted by scams. Every year more than three million people in the UK
fall victim to scams, losing hundreds, sometimes thousands of pounds. With fewer than five per cent
of people in the UK reportingcams to the authorities, this local data is only available on those

scams that have been reported by the Citizens Advice Bureau helpline or National Scams Team and
there is likely to be residents, particularly thoaginerable thathave been scammed wittut

realising.

Figure2: Thelocation of Reported Doorstep Crimes and National Scams Team Referr&ksnland
2015

APA

N
The Location of Reported Doorstep Crimes and Referrals “-JF. E
from the National Scams Team in Fenland, 2015 X

50977
4% Wisbech

fLses
JLESEY
<2 Whittlesey

i 'C I'}aheris
RN

Reported Doorstep Crime 2015
@ Count

Referrals from the National Scams Team
January - August 2015

@ Count

Cambridgeshire Research Group 2016
Scale at Ad: 1:200,000 © Crown copyright and database rights 2016 Ordnance Survey 100023205
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The case studidselow highlight attempted roge trading and scam activity in Fenlazad action

that has been taken by officers to prevent potential victims suffering from these types of crime.
Whilst the numbers are lower in Fenland than South Cambridgeshire, it is highly likely that there is
an issue with undereporting.

Case studiesAttempted Rogue Trading and Scamskanlandwith responses

1) An elderly couple in Fenland received a knock at the door in January 2016 from
tradesman offering to cut down a tree. The couple, who are both visually impaired, agre
the work needed doing and they agreed a price of £280. Once the work was domadbe t
followed the couple into their house and demanded an extra £100 on top of the price
agreed. The couple felt intimidated and so agreed to pay the extra and later became a
they were being watched from their bedroom doorway as they took the extragypdrom
their cupboard.

A few days later the tradesman returned claiming to have left some logs in the garden a
insisted the homeowner follow him into the garden to look at the logs. When they return
second man was also at the front door, a cajjea of the tradesman, and offered to put
special acid on the tree stump for a further cost of £280 which the couple paid. Once thg
men had left the wife of the homeowner said she had found the second man in their
bedroom whilst the husband was outsid®yt when he saw the wife he made the excuse o
looking for his mate and left.

The couple reported this to police and trading standards who are investigating the offen
caused.

2) A father and son approached the home of an 86 year old resident inriceatad
offered to do gardening work. The home owner negotiated a price of £250 after telling t
traders she did not have the requested £600. She paid cash; the traders then made the
excuses and left but did not return and did not carry out the work.

3) Following a knock on the door from a man offering to do outside cleaning work, i
Fenland man agreed a price of £50 to jet wash and seal his driveway. The man was thg
joined by two other males who started the work. After a short while they stopped alad t
the homeowner the job was bigger than they thought and demanded more money, douk
the original agreed cost. The men were asked to leave and did so, but the homeowner
feeling worried and afraid that the men might return.

SCAMS

Scam offeders are more difficult to uncover than rogue traders as offenders can be anywhere,

often abroad. Scammers contact residents in a variety of ways and most commonly via letter, email,
internet or phone. There have been a number of examples of offendenghteteng Cambridgeshire
residents claiming to be calling from the county council, possibly with the view of extracting personal
information. The case studiés appendix C highlight complarays in which fraudsters are
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attempting to scam residents within ¢éhcounty. Of the reported cases, most individuals that have
been contacted are residing within the north of the county, but it is not known how many people
have been targeted, or may have become actual victims. It is important to remember that whilst
there are potential victims within the county, those targeting residents are likely to be highly
organised and could be anywhere.

In other districtgemporary scams awareness boards in libraries are being used in the district to help
raise awareness-urther work includesntrodudng permanent Community Protection boards which
would include the latest information on scams and attempted rogue trading activity in their area.
This could be considered in Fenland.

ONLINEEXPLOITATION OF OIFDEEOPLE

The Partnershimad a specific concern over the safety of older people online. Whilst this does not
strictly form part of exploitatiorit is an aspect of exploitation of vulnerable people. This section
therefore provides an overew of what concerns are currently beingised nationally. As with all
cybercrime, data is very limitedften because people do not realise they have been a victim, or
because the report it offence to a bank or service provider directly. This means that the scale of the
problem is not known foFenland.

Cyber crime is an umbrella term and the Home Office report Cyber crime: A review of the etidence
defines it as having two distinct activities;

1 Cyberdependent crime-offences can only be carried out using a computer or other form of
technology. E.g. hacking or spreading viruses

1 Cyberenabled crimes- traditional crimes that are increased in scale or reach by use of
computer or other technology e.g. fraud, sexuakofifes

The level of cybecrime withinFenlands generally unknown but it is believed to be on the increase.
A lack of knowledge on the volume of offences is largely due to low levels of reporting and
recording. National data suggests an increase in wwduof offences in a period when casee
becomrmingmore complex and seriouand understanding of extent is limited

VCOMPUTER AND INTERNEE

National data tells us thatoenputer and internet use have increased over tinide Office for

National Statistics (ONS) provides a comparison of computer use between 2006 and 2015 by age
group. It shows that the biggest increase in use was seen in the over 65 year olds, followed by the
55-64 year oldsln 2015, 72% of adults in GxteBritain used a computer every day, up from 45% in
2006, while only 10% of adults had never used a computer in 2015. Of those adults aged 16 to 24,
only 1% had never used a computer, while 32% of adults aged 65 and over had never done so.

4 McGuire and Dowling (2013) Cyber crime: A review of the evidence i research report 75

13



Figure3: Daily computer use by age group, 2006 and 2015, Great Britain
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It is clear that without the right information the older age group can be vulnerable otdifraud,
theft and harassment. It should not be assumed however, ¢hatp e rageasrthie enly factor
determining vulnerability.

Figure4: Internet activities by age group, 2015, Great Britain
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FRAUD ANDYBERCRIME

The Crime Survey for England and WaleSEWgives an indication of houmternet useis changing

the nature of poperty crime. For example, for 2014/15 tiSEW showed that 4.6% of plastic card
owners were victims of plastic card fraud in the previous year, a much higher rate of victimisation
than traditional offences such as theft from the persord@@). In addition, the National Fraud
Intelligence Bureau (NFIB) recorded nearly 600,000 offences reported to them by victims in the year
ending March 2015. This compares with 79,000 victims of theft from the person recorded by the
police over the same perd.

LOCAL PICTURE

Whilst cybercrime has the ability to create both victims and offendeFeimiand it is an

international issue and offenders anywhere in the world can commit cyimeecagainst Cambridge
residents. Therefore our focus on in researchaylgercrime is necessarily victims in Cambridgeshire
and districts.

Between April2015 and December 2015, there were a total of 48mes inFenlandhat had a

cybercrime marker applied. This is an increase fronthiee crimes recorded between October

2013 andSeptember2014. Despite a relativelgrge increase, this ueto a change in recording
practices by the police. One of the key issues with cybercrime is that victims often do not report the
crime. One of the reasons for this is that the classiion of the crime is dependent on the victims
account and they often do not know or understand what exactly has happened to Fen.
constabulary are now more proactively monitoring it through their performance systembarel
recently completed &orcewide profile to informthe work of the newFraud and Cyber

Investigation Unit (FCIUJheprofile oncybercrime produced revealed the following findings

1 Underreporting of cyber crime remains a substantial issue for police locally and nationally,

1 Investigating cyber crime poses a number of challenges, for instance the complexity and
everdeveloping nature of new technology, the sophistication of some cyber offences, and
the likely increases in volume of this crime type as use of technology to ¢arime, and
propensity for the public to report;it

1 The majority of cyber crime was harassment (38%), followed by sexual offences (31%) and
then fraud (19%);

1 Use of the cyber crime (online) marker was highly variakidn only 40% receiving the tag;

1 Formales aged over 60, fewer than 10 victims were noted for each category of cyber crime
(i.e. harassment, sexual offences, fraud and theft);

1 Similarly, females aged over 60, fewer than 10 victims were noted for each category of cyber
crime (i.e. harassmengexual offences, fraud and theft);

1 Thevolume of offences examinedriglatively low when broken down by geograplegution
should be used when drawing conclusions. Folldrehthe rate ofsexual offences with a
cyber crime elementvere higher per 1,000 gpulation than other areas of Cambridgeshire.

Cther local data sources are lacking, enquiries with Trading Standards did not produce any data
relating to online theft/fraud.
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REDUCINBERSONARISK

There are numerous companies, charities and organisations offering advice, products or freeware
and support to reduce the chances of becoming a victim of cyber crime. There are link from the
government websitevww.gov.ukto getsafeonline.org which has materials for use anddaiadvice

for individuals. Schools start teaching online safety from Primary age, the question remains however,
about how all the current advice is getting through to an older population who ardikedsto be in

work. The Home Office (which also has a welisites://www.cyberstreetwise.com) has released

a seltassessment tool to help people identify their current level of awareness and safety.

Figure 5: Example of Home Office Sedssessment tool for online safety

; Answer Scale
Question Al ke . - L -
(0-10) tfSHas dz&as | aokfts 2%
To what extent you have heard of ,|Wherepeopleare tricked into sharing personal information or dat 10 0 means ‘never heard of and ha
crime or activity associated with criminals following telephone or face-to-face conversations means heard of and understand
Thinking about things that you may or may not do, to what extent do you|l always log out of websites when | am finished on them, even on
! 10 0 means strongly disagree 2 n
agree or disagree with the following: home computer
To what extent do you agree or disagree with the following: L:::’:{ezpen the door to, or purchase from, door-to-door salesmen 1 0 means ‘strongly disagree an
Thinking about your attitude towards certain situations, to what extentdq . . y .
N Ifit's something | really want | won't worry about where it comes fri 0 0 means strongly disagree a n
you agree or disagree that:
Thinki h h oth | hi
inking about how you interact with other people, to what extent do you, . | easily be persuaded to go along with the plans of others 10 0 means ‘strongly disagree’ an
agree or disagree that:
Thinking about your attitude towards certain situations, to what extent d . .
. | always challenge what people tell me if it doesn't seem right 10 0 means strongly disagree an
you agree or disagree that:
Thinking about your general lifestyle, to what extent do you agree or dis{If someone | know recommends something to me | would trust thei .
7 ¥ 0 0 means strongly disagree an
that: judgement
SEGMENT NAME SEGMENT
| C3 - Relatively Savvy | | c3 | Reset

Within Fenland there is no evidence that older people are or are not following online safety advice.
Further investigation is required to see which messagey #re receiving and whether they are
following the advice.

VONLINE SAFETYOUNG PEOPLE

While the internet is a valuable tool for children to learn, communicate, develop and explore the
world around them, it often leaves them vulnerable to risks and eepees they may find

upsetting. The internet provides children with the opportunity for a separate identity in which they
can be who they want and take risks that perhaps they would not take offline.

With over 90% of children in the UK having acceshedriternet, it makes them more accessible to

online offenders. Online child sexual abuse is defined by the National Society for the Prevention of
Cruelty to Children as “the use of technology to
insexud activity that is abusive and/or degrading |
children, and production, distribution or possession of indecent images of children. Online

interactions can also lead to further abuse, and online CSE catoleéitine CSE

5 CEOP: Threat Assessment of Child Sexual Exploitation and Abuse, June 2013.
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Exploitation will involve an imbalance of power and lack of choice as a result of vulnerabilities.
Interactions can therefore be misunderstood by children, or others, as consensual due to a lack of
immediate recognition, or understandingy the child of abusive or exploitive condtict

It is accepted that different types of CSE have occurred within the county for some years; however
the proliferation in mobile technology serves to accelerate and complicate the issue by making it
easierfor offenders to recruit and communicate with potential victims. It also means that
perpetrators of more organised forms of CSE can be some distance away (outside the County),
making it harder to protect vulnerable children.

Serious sexual exploitationngt the only risk for children and young people. Identify theft,
harassment and bullying also pose a risk. The media has highlighted several cases of online or cyber
bullying.

Mother refuses to give up fight for justice two years after her 'cybeullied' teenage daughter committed
suicide and vows to prove online trolls WERE to blame
Mail Online: 16th September 2015
Cyberbullying ‘worse than facéo-face' abuse, suggests global researq
BBC newsbeat: 22nd September 20
Online trick 'led to teenagéoy's suicide'
The Telegraph: 8th June 2015
Bullying and body image are big issues foryiéar-olds, according to new study
BBC newsbeat: 8th December 20

In Fenland the following results were published from the 2014 Health Related Behaviour’Survey
relation to internet safety:

1 84% of pupils responded that they have been told how to stay safe while online whilst just
53% said that they always follow the advice that they have been given.

1 56% of pupils responded that they spent at least 3 hoursgifiie internet on the day
before the survey.

1 79% of pupils responded that they have a profile online for Facebook/Twitter/Bé&hd L6
said this profile is set to frienesnly and not public.

1 43% of pupils responded that they have found school lessonedbo per somdlt esaf ety
or ‘very’' Y%bhavwefouni hewhi In®t 8 at% @uldndtremendérul and
any.

It is noted that intergenerational learning, particularly surrounding online safety, is hugely beneficial
to both the younger and oldageneration alike; whilst teaching older generations about the

associated risks online, young people, who typically spend more time online, reinforce their own
ideas of staying safe and how to spot signs of exploitafimtails of current intergeneratiohavork

within Cambridgeshire, and associated partnership recommendations are provided in the Case Study
later in this report.

6 Jutte et al. (2015) How safe are our children? NSPCC.
7 The Schools Health Education Unit, The Health-Related Behaviour Survey, 2014.
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ELDER ABUSE

The Cambridgeshire Safeguarding Adults B¢agABhasexistedsince 200&andbrings together
representatives of thenain agencies in the statutory, voluntary and independent sector, responsible
for working with and providing services for vulnerable adulise board is made up of

representatives fron29 member organisatiorfsanging from NHS Foundation Trust, Cambritiges
County and District Councils, and Cambridgeshire Constabulary.

2014 was a significant year for safeguarding adwith theimplementationof The Care Act 2014
setting out a clear legal framework fdrow local authorities and othestatutory agencies should
protect adults with care and siort needs, at risk of abuse aeglect.

Each yeathe CSAB publishes an annual report, which details the number of safeguarding referrals
made within Cambridgeshire. The most recent published report ithéofinancial year 2014/1% At

the time of writing, data fo2015/16report is currentlybeing updatedIt is recommended that once
published, the partnership reviews the 2015/16 repfmt current findings and emerging issues.
Findings from the 2014/1%eport include:

1 The number of referrals has increased year on year although in 2014/15 there has been a
very slight reduction (1.6%) from3I7 to1,355.

9 Of these referrals, 57.6% (780) of people were aged 65 or. over

1 As shown aFigure6, the most commonly reported type of abuse continues to be physical
abuse (48%hich has been consistently high over the past three years. This is one of the
easiest forms of abuse identify and is commonly the type of abuse in situatiarigere one
service user has hit out at another service user.

Figure6: Types of abuse reported, 2014/15

2012-2013 | 2013-2014 | 2014-2015 Trend
Discriminatory abuse 0% 1% 0% ﬂ
Emotional/Psychological o o o ﬂ
abuse 11% 11% 13%
Financial abuse 1% 10% 9% ﬂ
Institutional abuse 4% 2% 2% L—
Neglect and/or acts of o o o,
omission 21% 22% 22% ¢=>
Physical abuse 46% 49% 48% ﬂ
Sexual abuse 7% 5% 6% ﬂ

Source: Cambridgeshire Safeguarding Adults Board, Annual R&ddm1 5

8 As of March 2015.
9

http://www.cambridgeshire.gov.uk/downloads/file/4010/safequarding adults board annual report 20
14-15.

18


http://www.cambridgeshire.gov.uk/downloads/file/4010/safeguarding_adults_board_annual_report_2014-15
http://www.cambridgeshire.gov.uk/downloads/file/4010/safeguarding_adults_board_annual_report_2014-15

1 AsFigure7 below shows,n 2012/13 the highestumber of referrals made was by care
home staff. With the overall increase in the number of referrals in 2DAghe pattern of
referrals is very similawith the care home sector (398nd mental health staff (337)
making the most referrals. This reflects the number of incidents involving service users with
dementia, mental health issues and learning disaéditi

1 Self-referral of duse within older people remains low

1 In2014/15there wasanincrease in the number akferralsfrom NHS staffrom 176 in
2013/14 to 404reflecting increased awareness. In 2014/tfere was aeduction in the
‘ ot bawegoty fromlld to 63which maysuggest that people reporting abuse are more
accurately recording their role, particularly those in the NHS.

Figure7: Source of referral, 2014/15
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Source: Cambridgeshire Safeguarding Adults @osmnual Report 2014/15

9 The number of referrals where Ot h e r  V dultshaeereeobdédasthéalleged
perpetratoristhe highest (49536.5%.

The next highest category is Social Care Support or Service ProideateSector (362), followed
by relative and family carer (197The report addresses the importance of continuiadind ways to
address abuse where the allegpdrpetrator is a member of staff particularly in the private sector

COMMUNITY RESPONSE

There are a number @ommunitygroups alreadyworking with the elderiyand/or vulnerable
residents The section below details provides further information on some of the community
development work currently active in Fenland and the county as a whole
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TheBobby Scheme

The Bobby Scheme secures homes of victims aged 60 and over anitiimis aged 65 and over or
disabled residents. The Bobbies fit security equipment into the homes of the elderly but also give
safety advice which helps victims feelfe in their own homeagain. Thy offer the same service to
non-victims for a small donation. Since October 2012, the scheme expanded its support to victims of
domestic abuse also, helping people to feel safe and allowing them and their children to remain in
their own homes rther than go into refugé?

In 2015 the scheme visited and improved the security of 185 residents in Fenland. Of these there
were:

9 48 victims aged 60 years and over, and

1 90 people at risk aged 65 years amder, or vulnerable or disabled

1 47 Donestic abuseietims with 78 children at home.

The Bobby Schemegorksin partnership withthe Cambridgeshire Fire afescue Service and
carried out a home fireexurity check at every person theisited and fitted smoke alarms where
necessary.

Volunteer Police Cadets

Cambridgeshire boasts a number aflvhteer Police Cadetnits acrosshe force areawith the aim

of having a unit within each district by the end of 2016. Cadets from two Wisbech units successfully
completed their 13week training cours@ February this year, which covered topics on crime
prevention, local policing, and being a good citizen. Now titzhing is complete, cadetsll aged
between 13 and 18yill devote at least 3 hours per month to volunteering in their local communities
to support community safety.

Case study: Link:Age Intergenerational project in Soham

Recent partnership work in East Cambridgeshire has made positive steps to both raise
awareness of crime with the elderly, and also bridge the gap between the young and old.
Link:Agés an intergenerational social action project launched in January 2016 by
Cambridgeshire Constabulary and the Cambridgeshire Office of the Police and Crime
Commi ssioner. The project made initial p
Tradng St andards’ department who have trai
accredited Scams and Fraud Education (SAFE) package, endorsed by a humber of organi
such as Neighbourhood Watch, The Bobby Scheme, The Royal British Legion, Netviake
and Littleport Timebank. This training provided the Cadets with a basis on which to initially
interact and approach elderly and more vulnerable groups, as well as how to give practical
prevention advice.

As part of their monthlyolunteering, the Cadets have lined up various projects to help the

elderly community, such as helping create memory boxes with the Care Network, assist wi
grave maintenance for The Royal British legion, and a litter pick with the Time Bank. It is t
intention that Link:Age will be extended to other Cadet units within the county as model thg
connects the strengths of older adults and the younger generation within our communities.
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TimeBanking andTime Credits schemes

Time Banking or Time Credit schemes (as we will refer to them) are set up to encourage individuals
to volunteer within their local community. In exchange for their time, participants can either
withdraw equivalent support when they ndgTime Banking), ararna credit that can be meemed

at a number on a numbenf leisure activities (Time Credits).

Time Banking schemésnded by CambridgeskgirHousing Society (CHS) Groupautive across the
county, and help on offer includes thintjke shopping, beauty treatments, decorating, learning
crafts like knitting and calligraphky There is a similar Time Credits scheme run by Spice, funded by
Cambridgeshire County Council and CHS Group, which is already rmrWiiglpech and is set to

fully expand to March and Chatteris this Jihe

There are currently 18 active partner organisations signed up to Time Cseléme in Wisbegh
with a breakdown of those orgasations provided below digure8. As shown there are only two
organisations that work primarily with the elderly

Figure8: Breakdown of active organisations signed up to Time Credits in Wisbeclhémye of
organisation

Older people
2) 11%

Strengthening
families
(10) 56%

Further research conducted as part of Cambridges

Consultation 2015, has identified that 37.9% of respondents who took part in an online survey were
either interested or very interested in wking with vulnerable older people in their community, the
highest proportion for any of the suggestions.

Further details are provided later in this report, but it highlights that there may be a desire for
people to volunteer with the elderly, which maglb to increase the capadyiof at least the two
elderly organisations currently seeking volunteers via Time Credits.

11 hitp://www.timebanking.org/location/littleport-timebank/.

12 March and Chatteris are currently trading Time Credits through Adult Learning only and these stats are
reported under Wisbech figures. The Public Health CHILL (Chatteris Connected for Cognitive Health in Later Life)
Project will become active in April.
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45 members are currently signed up to volunteer in Wisbech via Time Credits, of which there were:

= =4 =4 =4

22 (49%) who have not previousBgularly volunteered
17 (38%) who are currently unemployed

5 (11%) Black or Minority ethnic

11(24%) who state they have a disability

The age of members was also recordedgandisclosed) which &gure9 shows, over a quarter
are under 16Interestingly, only twanembers are aged over 65.

It is recommended that the partnership works to encourage elderly people to volunteer within their
community, as this may help to decrease some of the syom of loneliness and isolatiatetailed
above. Furthermore, volunteering is a great waghare knowledge: retired people hatiege

range ofskills that may be of use variouscommunity grou, but may also learn more about
community safety as gesultof mixing inlarger social circles.

Figure9: Age of members signed up teolunteer throughTime Credits in Wisbeglas of March

2016

14

12

10

Count

Age of members signed up to volunteer through Time
Credits in Wisbech (as of March 2016)

under 16-24yrs25-34yrs35-44yrsA5-54yrs55-64yrs65-74yrs Over
16yrs 75yrs
Age group

i, .

As shown in the member datajviolvement encourages those who may not usually participate in
volunteering activities to trade th

activiti

es and days out in the UK,

eir time for
mew skilL,.b anked’

Reported benefits of Time Cretfiand Time Bankirt§schemes include, but are not limited to:

1 Integration: meet new people and mix with other residents
91 Learning and skill development

13 http://www.justaddspice.org/our-work/scale-impact.

14 http://www.timebanking.org/what-is-timebanking/what-are-the-benefits-of-timebanks/.
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1 Make a difference to the lives of others
9 Earn credits to spahon activities that may not have been accessible otherwise.

Within their Strategy for Supporting New Communities repbidward and Humblé2015)detall

that: “Building a learning culture in a community is central to the ¥veihg, resilience and
sustainability of communities (Scottish Government, 2012). Low skills are linked with poor health,
crime and low social cohesion and also impact on the productivity and competitiveness of business
and local economies (Adult Learning and Skills Strategyevwark 20122 0 20 ) . ”

Golden Age events

Fenland District regularly hosts Golden Age
of partners, including Age UK and Care Netwaskyell as representatives from organisations such
as the fire serice and Neighbourhood Watch, provide residents with a range of useful information
and practical advic®.It is an opportunity for the elderly to socialise and may work to combat some
feelings of isolation and loneliness withimdividuals. Organisations énefit from providing outreach
services to a large number of the older population in just one morning event. Events such as these
help to bring people together and also provide education to some of the most vulnerable in society.

Although the events araot solely based on community safety and includes advice on energy savings
and sportdor example theseeventsprovideorganisationsvith an opportunityto raise awareness
whichlowersthe risk factors that link to community safefifhe lowering of riskaictors is alstrue of

other diversionary groups that bring individuals together through an activity, such as knitting, where
individualsshareexperiencesand learn ofwvays to increaspersonal safetyas a result osocialising

in broadersocial circles.

Universityof Third Age

The University of the Third Age (U3A) movemeiat iskwide organisation, offering the opportunity
retired and semtetired people comeaogether to learnnot for qualifications buf o the sheer joy

of discovery!®. Members shareheir skills and life experiences, with established groups in
Cambridge, but also across Fenland in WisbesharcH® and Chatteri¥. Courses on offer range
from sewing, bird watching and languages, to more modern classes on home computing, digital
photogrgohy and how to use an iPad.

There is a varied array of community groups working with vulnerable and older people in Fenland,
and it is recommended that the Partnership works with these organisations to help raise awareness,
pool ideas aneéncourage sharingf information to empower the community.

CURRENATTITUDESO VOLUNTEERING

15 http://www.fenland.gov.uk/goldenage.

16 http://www.u3a.org.uk/.

17 http://u3asites.org.uk/code/u3asite.php?site=248&page=2.
18 http://u3asites.org.uk/code/u3asite.php?site=150&page=2.
19 http://u3asites.org.uk/code/u3asite.php?site=504&page=2.
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As part of Cambridgeshire County Council’s most
have advocated a longer term approach that seeks to both inform and engageheiffublic

around the issues and challenges that the organisation faces. In partiti@ountyCouncil has

moved questions that focus on the community’s ¢ca
impact of the cuts being made to services as webapport the Council in its long term aim to

prevent or delay people from requiring suppoReviewing the results of this consultation ntasip

assess the curreritarriers to volunteering, and whet@e partnership may need to allocate

resourceto increase this community resilienc&indingsfrom the 2015 consultatiofi are

summarised below.

Community engagement: Wisbech Heritage Craft Market, September 2015

In September 2015, members of County Council staff and a local councillor participated in a day of
community engagement in Wisbech. Staff talked with over 100 |geapthe Heritage Craft Market,

di scussing their awareness of the County Counci l
budget cuts and what they thought of the plans to cope wfith cuts.

46% of the public were unaware of the budget issue prior to meeting with County council staff, and
a further 11% reported to only having little awareness of the is@anerally there was a very

positive response to the suggestion that increasechmunity action and volunteering could help to
support local services. For exampdeople thought that it was possible for libraries to be staffed by
volunteers wi t h one r e¥Yohaeaeerhg isd goa ideatas itringreases feelings of

wef f 0SAy3 YR KSfLlA GKS O2YYdzyArideéeé o

There was a mixed response when asked if people were personally willing to volunteer, with some
people citing family/work commitments, or other volunteeriag a barrierThere was a

considerable discussion about where nealunteers wouldactuallybe drawn from People

identified the young as well as the recently retl as being groups to target ande person

recognised the skills amongst recently retired people. Several mentioned unemployed and
suggested that an eleméf service should be linked to benefit entitlement.

Theparticipation of elderly people in community proje@ppears to be a way to improve
community resilience but also has the benefits of combatisadation and lonelinessas shown
above.

Online Comsultation

In total, 668 members of the public respondedthe online survey which first included viewing a
factual animation on YouTub®&espondentsvere later asked to consider whether it was
appropriate to ask residents to become more involved in toemmunities and to support the
Council to provide services, 79.4% felt it was a good idea.

Respondents were asked to consider what barriers there might be to people getting involved in
helping the Council provide services. Eight closed options were pehwdth the option for
respondents to add a nAsahbdnbelowp2t aflpeopleidettited that r e s p o n s

20 http://www.cambridgeshire.gov.uk/download/downloads/id/4410/section 5 -
consultation reportpdf.pdf
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‘“time’ was the biggest barrier to getting invol v
‘“unwillingness amoogstusomestcamhiumgtwleat i s expe

FigurelO: Barriers to people getting more involved in their local community

Question Response: What do you think are the greatest barriers to people getting involved in
helping our services? Please select the top three barriers:

Other (please specify):
Trust between communities and the council
Trust within communities

Community facilities

Money / funding

Question Options

Understanding of what is expected

Time (for communities and individuals)

Unwillingness among communities and individuals

Community volunteering already at capacity

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

Percentage of respondents

Source: Cambridgeshire County Council 2015 Business Planning Consultation

It is noted that 106 respondents left further comments, which focused on the general reluctance of

people to engage, sometimes due to general apathy, but sometimes due to a lack of awareness of

how and where to get involved, and frustrations around therédeg of bureaucracy involved in

volunteering to support some servicd3eople reflected on the general lack of awareness of what to

do and of Pedpleard notjpapvare that they could/should get involved and what this

would mean to them, their comunity and the coundil . I't was noted that consi
from the Counci l was neede dackofwwomntunicatiore Sosidl at i ng t h
media publicity is free but under used by the cotincil 8. 3% comment ed eofn t he ne
reward, withstories d success to gsh for involvement in schemes.

Respondents were provided with the following ten ideas, and asked how far they would be
interested in giving some of their time to support each. For all proposed options, the majbrit
respondents were either not at all interested or not interested in taking part, with over 60% of
respondents selecting these in each suggestion (for some, over 85% selected this).
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Figurell: Response to different Count€ouncil volunteering ideas

Question response:How far would you be interested in giving some of your time to support:

40.00%

M Interested M Very interested

35.00%

30.00%

25.00%

20.00%

15.00%

Percentage of respondents

10.00%

5.00%

0.00%

Your local  Volunteering to  Vulnerable Children in Local youth  Volunteering at Assisting the Helping young Local Local politics -
library - for lead Health  older people in need of groups local schools disabled families democracy - for for example
example Walks your fostering example joining becoming a
volunteering to community your parish councillor
staff for a few council

hours a week

Response Option

Source: Cambridgeshire County Council 2015 Business Planning Consultation

As shown37.9% of respondentsere either interested or very interestl in working with
vulnerable ol@r people in their community. This was the highpsiportion for any of the ten
suggestions. Females were more interested in this activity, with 43.2% expressing an interest,
compared to 30.1% of males.

There are recommendations to be drawn from these findings. Firstly, the Partnership can work
encourge the advertising of volunteering opportunities, and raise awareness of community groups
through targeted platforms such as Streetlife.com, which is appears to be used by an older
demographic. Street Life is an online social network helping connect raeighto talk about their

area, share practical advice, skills and resources. The site helps people discover what is happening
locally within their community, and is free to join.

Secondly, there appears to be a misconception of what is required if pempieip to be a

volunteer. Investing some time with existing community groups may identify exactly what type of
volunteer they are looking for, and what is requiredbe a volunteerClearer understanding of

what is required but also what the outcomes anay also help to increase willingndssvolunteer
within communities. Residents of Cambridgeshire do show an interest in working with the elderly,
but marketing of these opportunities in a collaborative approach is something the Partnenskip

be able to help with by establishing an overall Volunteer Strategy.

26



END OF FAR REVIEW 2015/16

Fenland is a rural district with four main market towarsd a number of geographically dispersed
villages. The population is more diverse than ten yagi@with a proportion of the population being
transient in nature supporting the local agricultural industry

The Partnership has tackled several serious and high risk crimes within the previous 12 months
including Child Sexual Exploitation (C8&nestic abuseand humartrafficking/ modern day
slavery

Overview of Crime

Thissectionof the document compares police recorded crimehe financial yeaApril 2015 to
March2016 with the same period in the previous year.

OverallFenlandrecordedan increase of 5% in total crime (witl5,664recorded between April 2015
andMarch2016. This equates to an increase28B offences fromb,371in 2014/15. The largest
volume increases over this period were;

9 Violence without injury-241crimes
1 Shoplifting—65 crimes
1 Burglary nordwelling—64 crimes (of which 84 was shed/garage burglary)

Figurel2: Total crime recorded by Cambridgeshire Constabulary by manEenland
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Changs in the emphasis on vulnerability have led to increased recording and sharing of information
on several key issues;

1 Child Sexual Exploitatien20 crimes recorded compared b
1 Safeguarding of vulnerable adu#$6 crimes recorded compared to 27
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1 Domesic abuse-649crimes recorded compared 667

These increases are as a result in increased activity and more accurate use of markers within the
Constabulary IT systems, but highlight the importance of these issues.

Violence
An overallincreaseinvioleaec i s dri ven by an increased volume o
without injury’. This category of wviolent cri me

domestic abuse, exploitation and ongoing dispufEse volume in 2015/16 accounted fb%% of
total crime in the district.

Child Sexual Exploitation

The volume of known organised CSE is very low, but this Partnership has been focused on this topic

for over a year and is beginning to understand the various models of grooming. It is likelyhenat
‘“boyfriend’ model of eismdreoprevakerit thadhe datarsuggesteat e x pl 0
this time.

Fenland Community Safety Partnership, Children a
and Alcohol Team have worked together to bring atour of Chelsea Choi ce t o Cambr i dg
Autumn 2015.

‘“Chel sea’s Choice’ tells the story of three stud
Chel sea’s story is played out and examined by th
attempt to understand what happened to Chelsea dmav it could have been preventetdhe play

explored:

Healthy relationships
Internet safety

Grooming

Substance use
Identifying risky situations
Sexual exploitation

=A =4 =4 4 -4 4

The programme has toured nationally and been commissioned by 24 Local Safeguarding Children
Boards (BCB), including Cambridgeshire. The play highly rated by young people, school staff,
and other professionals working with young people.

So far only one year groygear 10has watched this and therefore the knowledge has not yerbe
embedded within the community.
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A followrup report?* by Fenland District Couneihd the LCSB has beproduced evaluating the
effectiveness of the Chelsea's Chojday and the workshops and focus groups that followed the
performances. The following key findiswere identified

9 Overl1,000 students viewed the production across the 6 establishntéatgl of this 80% of
students completed and returned the surveys provided.

1 1Ovulnerable individuals have been identified as being at risk of CSE or associated risk
taking behaviour

1 On average, knoledge of child sexual ploitation increased by about 50%.

1 97%of students considered that it was a good way to raise awareness of CSE

1 The two avenues of support that increased the most after watching the performance were
talking to the police and charities.

1 As a collective, the young people knew what CSE was, but did not necessarily understand
the process and/or signs and symptoms @@3E until watching the play.

Exploitation’y Modern Day Slavery

The scale and nature of exploitation is difficult to define with complete accuracy as crimes are well
hidden, the victims are not always willing to come forward and the perpetsadoe oftenhighly
organised.

The CSP continues to support the Operation Pheasant safeguarding residents in Houses in Multiple
Occupancy working in partnership with Peli€ouncil, Fire and Rescue and HM&(art of the
awareness raising for exploitation the Pagriship are looking to launch a hard hitting medi

campaign highlighting labour arsgxual exploitation using short videos and social media.

Businesses will also be engaged and asked to promote this project in the most appropriate manner.

The CSP is altmoking at developing ankearning package which can be used by the public to
improve their knowledge and awareness.

Exploitation within Fenland was covered in the Quarter 3 Strategic Asses205IL67, a
summary é which has been provided below.

21 http://www.fenland.gov.uk/article/11474/Play-helps-identify-teenagers-at-risk-of-sexual-exploitation.
22 Sir Harry Smith (Whittlesey), Thomas Clarkson Academy (Wisbech), Cromwell School (Chatteris)
and Neale Wade Community College (March), College of West Anglia and Fenland Learning Base.

23 http://www.cambridgeshireinsight.org.uk/community-safety/CSP/fenland.
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Figurel3: FenlandQuarter 3 Strategic Assessment 2015/16 Summary

Key findingsrom the assessment include:
Labour exploitation is a substantial issue locally, including the exploitation through
housing.
The Partnership isffectively tackling labour exploitation. Knock on effects of crime a
ASB also appear to be reducing in key locations.
There are changing patterns in migration: Romania and Bulgaria are now (2014/15
within the top five countries for National Insurancermber registrations for Fenland.

Recommendationsnclude:
1 Raising awareness of sexual and labour exploitation with front line health (sexual h
wor ker s, GP' s) and housing staff; bus

where a high numbeof children have English as their second language.
Improve intelligence sharing from front line community workers and health workers
provide key referral pathways to front line staff.

In order to achieve these recommendations, suggestions for hevrémland Community
Safety Partnership can assistclude:
T Consi der l inking work with ‘Work Base
1 Engage countywide boards on issues of wider engagement and support. e.g.
Saf eguarding of Vul ner abl e akdihgBoard (LGSB)C
1 Effectively monitor progress by recording and sharing key housing measures such
number of referrals made into Op Pheasant, number of properties visited, number {
were HMOs

Domestic Abuse

Domestic abuse continues to pose a concern for the district with a to@d@fomestic abuse

related crimesand1,798incidentsrecorded in 2015/16A breakdown of domestic abuse incidents
reported for the financial years 2014/15 and 2015/16 is provideBigurel4, detailing the number

of incidents repoted within in Fenland parish. Wisbech has decreased by 1 offence, whilst
Whittlesey and Marclthawe the highest increase in both proportion and volume of inctden

reported, and are therefore recommended for focussed partnership work on reducing victimisation.

Figurel4. Domestic abuse incidents reported in Fenland by parisi2014/15 and 2015/16

Parish 201415 201516 Yearon-year change
Chatteris 185 188 | Up1.6% (3 offences)
March 420 463 | Up10.2% (43 offences)
Whittlesey 248 274 | Up10.5% (26 offences)
Wisbech 874 873 | Down-0.1% {1 offence)
Total Fenland 1727 1798 | Up4.1% (71 offences)

The Partnership has prioritised domestic abuse for this year and is currently delivering on a specific
action plan to reduce victimisation and increaszess to services for victin#s part of the national
Domestic Abuse awarenesampaign the Fenland CSP arranged four high level events in key
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locations within the market towns using tiNew Horizons vehicle as a Hdlhe objective was to

raise awareness about reporting mechanisms as usual but the events where focussed on the hidden

types of abuse highlighting:

Same sex relationships

Inter family abuse (e.g. Sibling on parent)
Financial

Controlling behaviour

Disabilities

=A =4 =4 4 =4

Due to the sensitivity of the subject matteit is accepted that these events do not always result in
engagementwith huge population®ut, with the high visibility shown at these events and the

support from domestic abuse front line workers, the interaction with the public was excellent. This

ledto over 10 people seeking advice and guidance of their current situation and possibly leading to

several domestic abuse disclosures.

Familial domestic abuse (occurring between adult family members not in an intimate relationship,

e.g. siblings, parent/cld) currently accounts for a quarter of police recorded abuse it is still a
concern. National data suggests there is still uaggrorting of this type of abuse. Further, services
are not currently designed or set up to provide the most appropriate sudpofamilial abuse as
intimate partner/expartner abuselt is recommended that this priority continue for a further year
to allow for full delivery on the action plan and a greater understanding of the impact of these
initiatives to be gained.

Cohesim

Underreporting of hate crime remains a significant problem for agencies. With victims often

reluctant to come forward for many reasons, including fear of reprisals, low confidence in the police

to effectively deal with the issue, embarrassment or feglint hat it i s ‘not a
also concern, both locally and nationally, that hate crimes linked to disability are severely under
reported. There was an overall increasel6%oin the number of police recorded crimes that had a
hate crimemarker applied between 20145 and 201%16. However, this is an increase from 24 to
29 crimes and therefore should not be seeraasaccurate reflection of the true volume of
victimisation.

At thetime of writing there was no data available as to theeeffveness or otherwise of the third

party reporting scheméor hate crime within Fenland. Theigan evaluation underway which aims
to visit all third party reporting c e-Repordts
to Sort | t” sche melniliabfeedbach inditatds that tiescherne ni2ybgrtefit

from another raund of media publicity now the scheme is established which may help promote the

S

reporting centres and raise awareness to those who may need them. The reporting document may

also benefit fromadaptation tomake the reporting of incidents a more efficientdafaster process.
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Personal Property Crime

The long term trends in a selection of police recorded propeiltyeitypes are shown iRigurel5.

Figurel5: Long term trend dselect personal property crimes types in Fenland for the financial
years 200178 to 2015/16

Long term trend of select personal property crime types in Fenland for
2007/08 - 2015/16 financial years
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Vehicle crime showed the biggest change with a decrease o 2¥Pwffencesjrom the 2014/15
although it is noted thaR014/15 was a peak in recorded vehicle crif@gcle crime also decreased
(28 offences).

In 2014/15, there were a total of 31 police recorded thefts from the pelswah thisincreased to 33

in the same period 2015/16 which equates to 0.3 crimes per 1p@@lation. This remains a very
low volume crime in Fenland. Nationally there remains the debate on whether crimes of theft are
“moving online’

Dweling Burglary hadecreased ¥ 21.26 inFenlandcomparing 2015/16 with 2014/15.
Shed/garage burglaries recded anincreaseof 27.6%4

Figurel6 shows the long term trend of dwelling burglary in Fenland is dale@spite the increase in
2015/16, which translates ta rate of5.9 dwellingburglaries per 1,00@8ouseholdsn the most
recentfinancial year.

Figurel6: Total Police Recorded Dwelling Burglaries in Fenland by Month, April 20\atich
2016
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APPENDIX A. DATAOSRCES ANREFERRENCES

On behalf of the Fenland Community Safety Partnership, the Research group would like to thank all
partners who have supported the process by providing data, information or analysis.
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APPENDIX B: SUPPORGITABLES/FIGURES

Figurel?: Offender rate per 1,000 people by population age and gender

W Males

70 years and over
W Females
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Under 5 years
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Rate per 1,000 people

Source: Victimand Offender Gender and Age Pyramid 2012, Cambridgeshire Insight

Figurel8: Purchases made over the internet by age group, 2015, Great Britain

% Clothes or sports goods * Video games software and upgrades % Household goods
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Figurel9: Frequencyof internet purchasing, by age group, 2015, Great Britain
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(@ bridgeshire Constabulary - Recorded Crimes

Select Area:

Vulnerable view only:

‘Fenland

If inaccurate dates are entered in the period
searches (e.g. if the end date precedes the
start date) all cells will display zeros.

Return to:

|I\/Iain Menu

Numeric

Change

Apparent
Change

All Crime

All Crime (excl Action Fraud)
Crimes with a vulnerable victim
Burglary Dwelling

Child Abuse

Child Sexual Exploitation
Domestic Abuse

Human Trafficking

Cyber Crime

Safeguarding of Vulnerable Adults

Victim Based Crime
All Violence Against The Person

Homicides

Violence with injury

Violence without injury

Modern Slavery

All Sexual Offences

Serious Sexual Offences

Rape

Sexual Assaults

Other Serious Sexual Offences

Other Sexual Offences

All Robbery

Robbery (Business)

Robbery (Personal)

Theft Offences

Burglary Dwelling

Burglary Non Dwelling

Burglary Shed/Garage

Burglary Commercial

Aggravated Burglary Non Dwelling

Shoplifting

Theft from the Person

Theft of Pedal Cycles

Vehicle Crime

Vehicle Taking

Theft from a Vehicle

Vehicle Interference

All other theft offences

Making off without payment

Theft in a Dwelling

Other theft offences

All Criminal Damage

Criminal Damage to Dwellings

Criminal Damage to Other Buildings

Criminal Damage to Vehicles

Criminal Damage Other

Racially Aggravated Criminal Damage

Arson
Other Crimes Against Society
All Drugs Offences

Drugs (Trafficking)

Drugs (Simple Possession)

Drugs (Other Offences)

Possession of Weapons Offences

Public Order Offences

Miscellaneous Crimes Against Society

All Racially Aggravated Crime
All Racially Aggravated Violence

All Racially Aggravated Harassment

Racially Aggravated Criminal Damage

Hate Crime

Personal Property Crime

Business Crime

Knife/Sharp Instrument

Rape incidents (N100O - not reportable to the
Crimes not reportable to the Home Office (90
Alcohol-related Violence (excl Serious
Sexual Offences and Domestic Abuse)
Violent Crime (excl Serious Sexual Offences
and Domestic Abuse)

Categories coloured white constitute a breakdown of the category in grey immediately above it.

+ 5.5%
+ 5.5%
+21.8%
+21.2%
+ 41.0%
+ 400.0%
+ 14.5%
No Calc
+ 657.1%
+ 33.3%
+ 6.4%
221 + 18.4%
2 No Calc
5 + 0.9%
214 + 32.9%
o No Calc
30 +21.3%
36 + 33.3%
14 + 29.8%
17 + 30.4%
5 + 100.0%
-6 - 18.2%
6 +17.1%
1 + 100.0%
5 + 14.7%
-60 - 2.3%
a4 +21.2%
64 +17.7%
54 + 27.6%
10 + 6.0%
o No Calc
65 + 14.2%
5 + 15.6%
-28 -14.1%
-155 - 26.8%
-22 - 15.2%
-125 - 31.2%
-8 - 24.2%
-55 - 7.4%
-8 - 9.6%
-1 -1.1%
-46 - 8.1%
113 +12.7%
39 + 20.0%
31 + 39.7%
27 +8.1%
30 + 13.3%
1 No Calc
-15 - 26.8%
-17 - 3.3%
-80 - 31.3%
-11 - 28.2%
-68 - 31.5%
-1 - 100.0%
12 + 46.2%
28 + 16.8%
23 +31.1%
2 + 8.7%
-1 - 4.3%
2 No Calc
1 No Calc

+17.2%
- 19.6%
No Calc
No Calc
No Calc
- 8.3%

No Calc

+17.9%
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APPENDIX CTARGETED SCAMS INMBRIDGESHIRE

Over 50 concerned residents contacted the County Council Customer Service centre to report
telephone calls being made from someone stating they worked for the County Council. The caller
stated he was investigating an accident and wanted personal detale oésident, including name
and address. In some cases he asked for bank details.

Working with colleagues in South Cambridgeshire and other District Councils, Radio Cambridgeshire,
local media channels anddeps alerts, officers were able to advise local residents to watch out for

this cold call by *‘ Da nscamhcealls. Byrrasinglvidereawareneassrofitheset h e r
scams, officers aim to reduce the number of more vulnerable people who might not think to check

out the identity of the caller.

Casestudies: Targeted Scams in Cambridgeshire

I Resident reported a call received by a man stating he was from the coountygic
investigating an accident. Residents stated he was groé#geman and caller hung
up! No number was displayed.

Resident reported a phone call from
Cambridgeshire County Council Investigation Team at Shireeigatiding an
investigation into an accident at about 13.50. Caller gave the resident a number t
him back on 01353 275369. Caller reported that he sounded foreign.

Resident was called by someone stating they were from Cambridgeshire County
Council, abut an accident they had had. No other info available but the resident
advised of current scam calls circulating

Scam caller said that someone in the
year. When the potential victim confronted them about being from a claims comp
they restated they were from the Council. The potential victim ended up putting t
phore down but felt the council needed to be aware this is going on. Someone cd
get duped into giving information that is private or worse.
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